User Manual for Create Account



Please follow the following Steps to Create Account

Step1: Open your web browser.

Enter Below URL in Search URL filed.
https://suratmunicipal.gov.in/

Step 2:

Click on Online Service button.
Please view below Image

Step 3:
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Click here for more details >

Read all news >

News and Updates -

Addendum & Corrigendum - | for Bid for Bid for
Annual Maintenance Contract for Server and
Storage [DC-ISD-SERVER-AMC-01-2019]

Notice for Inviting RFP for “Selection of Surat Smart City Development Ltd. hereby invites
Implementing Agency for Integrated Command  Online Applications from Individual professionals

Control Center(ICCC) in Surat". (RFP No.: for the positions of 1). Assistant General Manager
SSCDL-ICCC-RFP-01-2019) [Project under Smart  (Admin/Legal), 2). Senior Anal ..
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Step 4: Click on Property Tax button.

Please view below Image
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Click here for more details >
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Read all news >

Addendum & Corrigendum - | for Bid for Bid for
Annual Maintenance Contract for Server and
Storage [DC-ISD-SERVER-AMC-01-2019]

More details >

w suratmunicipal gov.in/OnlineServices

Notice for Inviting RFP for “Selection of
Implementing Agency for Integrated Command
Control Center(ICCC) in Surat". (RFP No.
SSCDL-ICCC-RFP-01-2018) [Project under Smart
City Mission]

Mg details >

Surat Smart City Development Ltd. hereby invites
Online Applications from Individual professionals
for the positions of 1). Assistant General Manager
(Admin/Legal, 2). Senior Anal ... =

More details >



Step5: Click on CREATE ACCOUNT button.
Please view below Image
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Click on CREATE ACCOUNT button
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Now Book Ticket Online

for

Jagdishchandra Bose Municipal Aquarium,
Dr. Shyamaprasad Mukherjee Zoo
&
Surat Fort

Click here to Book

WELCOME TO PROFILE BASED VIRTUAL CIVIC CENTER - ONLINE SERVICE PORTAL
OF SURAT MUNICIPAL CORPORATION

With a view to provide easy services to the citizens, SMC has started the profile based Virtual Civic Center - Online Service Portal. To benefit from this, you need to register with your mobile and
email address. Once verified, you can enrol for different services like property tax, profession tax, water meter. The enrolled services will be linked to your profile and will enable to carry out
hits:/fwww.suratmunicipal gov.in/OnlineServices/Account/OnlineService: future transactions quickly and also track historic transactions.

Step 6: Enter all the Details Properly.
1. Enter your email address
2. Confirm your email address again
3. Enter your mobile number
4. Confirm your mobile number again
5. Click on Checkbox to agree our Terms of Service
6. Enter Security Check answer

Click on SUBMIT button
Please view below Image

NEW USER SIGNUP

Step 1: User Login Details

Please enter the valid email address and mobile number, it will be used for OTP verification and login.

Email Address *

Confirm Email Address *

Fill all the Details Properly

Mobile Number *

1. Email Address
2. Confirm Email Address
@ Do not add any prefix, enter only 10 digit mobile 3. Mobile Number L4
number. 4. Confirm Mobile Number Dear Citizen,
Confirm Mobile Nurber # 5. Check the Checkbox Step-3 - E-mail Verification is mandatory to complete
6. Security Check Answer user regisyration.

Please do not forget to verify the e-mail account by
© Do ot add any prefix, enter only 10 digit moblle clicking on the verification sent to your email address.
number.

“ *By creating an account you agree to our Terms of Service and our Privacy Policy

*Security Check

4145=7 «

Refresh

Click on SUBMIT button

Step 2: Verify Mobile Number.



Step 7: Enter OTP
Please enter OTP that is received on your entered mobile number

Click on VERIFY OTP button
Please view below Image
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NEW USER SIGNUP

Step 1: User Login Details

Step 2: Verify Mobile Number.

Enter OTP
sa7377 < Enter OTP that received on Mobile

Click on VERIFY OTP button

Step 3: Account completion

L
Dear Citizen,
Step-3 - E-mail Verification is mandatory to complete
user registration.

Please do not forget to verify the e-mail account by
clicking on the verification sent to your email address.

Step 8: Enter all the Details Properly.
1. Enter First and Last Name
2. Enter your new Password and Confirm your new Password
(Note : Password must contain at least one lower case letter, one upper
case letter, one number and at least 8 or more characters.)
Example : Surat123
Click on SUBMIT button
Please view below Image
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NEW USER SIGNUP

Step 1: User Login Details

Step 2: Verify Mobile Number.

Step 3: Account completion
First name

User

Last name

Test

Create a password

L
Must contain at least one lower case letter, one CITE
upper case letter,one number and at least 8 or more Step-3 - E-mail Verification is mandatory to complete
characters user registration.

Please do not forget to verify the e-mail account by

Confirm your password
clicking on the verification sent to your email address.

© SuBMIT




Step 9: Your signup has been completed successfully.
Please view below Image
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Registration Successful with below details:

Name  User Test
Registered email address
Registered mobile number

Check your entered email for verify your email address
Next Step: Verify the your email address

Note: If you do not receive the confirmation message within a few minutes of signing up, please check your Spam/junk/Bulk Mail folder (with subject line "Verify your email
address - SMC") just in case the confirmation email got delivered there instead of your inbox. If you are still unable to locate the email, please enter the valid email address
and mobile number that was entered during registration.

Step 10: Check your entered email address.
Please find email with Subject Line “Verify your email address - SMC”

Click on Verify your Email Address button
Please view below Image
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Dear Sir/Madam,

Confirm your email address to complete your registration with Surat Municipal
Corporation’s portal. It's easy — just click the button below.

Complete the verification within 1 day, else new registration will be required.

<—— Click on Verify Email button

If above link doesn't work, please copy the link and paste it into your browser.

You've received this email because you requested for registration with Surat Municipal
Corporation’s web portal gov.in with this email address. If you didn't N
intend to, you can ignore this email—the account hasn't been created yet.




Step 11: Your email address verified successfully with Us.
Now you will be able you access all SMC Services.
Please view below Image
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Email Address verified successfully !!



