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;FpY hMG spWGFfDF\  TFPZ!q_!qZ_!* GF ZMH  l0DMl,XGGL SFDULZL 

SZJFDF\ VFJ[, H[GL lJUT GLR[ D]HA K[P 

 

      ;FpY hMGspWGFfDF\ GLR[ D]HAGF :Y/MV[ l0DMl,XG SFDULZL 

SZJFDF\ VFJ[,P  

    s!f 0=FP8LP5LP:SLD G\P5(sADZM,Lf GF\ ZLhJ" %,M8 G\P!*&4UF0"GGF C[T] 

DF8[ VGFDT ZFBJFDF VFJ[, %,M8 DF\YL SFRF 5FSF DSFGM TYF Z# SFRF h}\50F N]Z 

SZL !#__ RMPO}8 HuIF B]<,L SZL ~FP5_4___qv JCLJ8L RFH" J;], ,[JFDF 

VFJ[, K[P 

 

         sZf 8LP5LP :SLD G\PZZ sE[:TFGf DF\ VFJ[, HI V\A[ GUZGF %,M8 G\P!5Z 

DF\ DFHL"GGL HuIFDF SZ[, R6TZ4VM8,F45UYLIFG]\ &_ RMPO}8G] U[ZSFIN[;Z 

AF\WSFD N]Z SZL ~FP 5___qvJCLJ8L RFH" J;], ,[JFDF VFJ[, K[P 

     p5ZMST SFDULZL pWGF hMGGF XC[Z lJSF;GF :8FO4 NAF6 :8FO TYF 

;LSI]ZL8L :8FO wJFZF  SZJFDF\ VFJ[, K[P    
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP 

Z!q_!qZ_!* GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG D<8L55"h SMdI]lG8L CM,4 ;FUZ 

;M;FI8L 5F;[4  DZ3F S[gã ;FD[4 SF5MãF4 ;]ZT BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ 

VFIMHG SZJFDF\ VFJ[, CT]P  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DGF ;\NE"DF\ 5|F;\ULS 

pNAMWG SZTF :8[g0L\U SDL8LGF R[ZD[GzL ZFH[XEF. N[;F.V[ H6FjI] CT] S[ ,MSMG[ lJlJW 5|DF65+M 

D[/JJF 5C[,F lJlJW SR[ZLVMDF\ WSSF BFJF 50TF H[YL T[DGM V;\TMQF JwIM TYF VF TSGM ,FE 

JR[8LIFVM BF8L HTFP ;]ZT DCFGUZ 5Fl,SF äFZF ;]jIl:YT VFIMHG SZL ,MSMG[ VMKFDF\ VMKL D}xS[,L 

50[ T[JM 5|IF; SZL JM0"JF.h ;[JF;[T] SFI"S|DG] VFIMHG SI]" K[ TYF ,MSMV[ DM8L ;\bIFDF\ ;[JF;[T] 

SFI"S|DDF\ p5l:YT ZCL ;]ZT DCFGUZ 5Fl,SFGF VF 5|IF;GM l:JSFZ SIM" K[P  

 SFI"S|DDF\ 5|F;\ULS pNAMWG SZTF SM5M"Z[8ZzL EJFGEF. ;L;FZFV[ H6FjI] S[ ;]ZT DCFGUZ 

5Fl,SFDF\ NZ V9JF0LV[ ;[JF;[T] SFI"S|DG] VFIMHG ;FDFgI ,MSMG[ T[DGF H~ZL 5|DF65+ :Y/ 5Z H 

D/L ZC[ T[ pN[XYL lJlJW lJ:TFZDF\ IMHJFDF\ VFJL ZCIM K[P JW]DF\ SM5M"Z[8ZzLV[ ALHF ,MSMG[ 56 VF 

;[JF;[T]DF\ ,FE ,[JF H6FJJF V5L, SZL CTLP  

 VF ;[JF;[T] SFI"S|DDF\ DFGGLI D[IZzL Vl:DTFA[G XLZMIF4 0[PD[IZzL X\SZ,F, R[J,L  T[DH 

dI]P ;N:IzLVM SFI"S|DDF\ p5l:YT ZCL ,FEFYL"VMG[ 5|Mt;FlCT SIF" CTFP  

 ;[JF;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 5F,LSFGF U]DF:TF 

lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU4 lJlJW A[\SM4 

zlDS S<IF6 AM0"  JU[Z[ äFZF S], 5& 8[A, VG[ !5 SFpg8Z UM9JL H[DF\ lNJ; NZdIFG  S],  !5*) 

,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 WFlD"S ,3]DlT 5|DF65+4 lJWJF ;CFI4 J'wW 

;CFI4 HFlTGF NFB,F4 AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 

DF\ VD'TD SF0" H[JL lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 

5|;gGTFGL ,FU6L jIST SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF 

c;[JF;[T]c SFI"S|DGF VFIMHG4 lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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oo ccG[TFHL ;]EFQFR\N= AMh HgDHI\lTcc oo 
 

EFZT N[XGL VFhFNLGF ,0J{IF G[TFHL ;]EFQFR\N= AMhGL !Z_DL HgDHI\lT 

pHJ6L lGlD¿[ ;]ZT DCFGUZ5Fl,SF äFZF TFPZ#q_!qZ_!*G[ ;MDJFZGF ZMH ;JFZ[ 

(P#_ S,FS[ UM5L5]ZF4 ;]EFQFRMS4 ;]ZT BFT[  5]Q5F\H,L ;C J\NGFGM SFI"S|D IMHJFDF\ 

VFjIM CTMP VFhFN lC\N OMHGL :YF5GF SZL EFZT N[XGL VFhFNL V5FJJFDF\ DCtJGL 

E]lDSF VNF SZGFZF G[TFHL ;]EFQFR\N= AMhG[ DFGP0[PD[IZzL X\SZ,F, R[J,L4 :YFIL ;lDlT 

VwI1FzL ZFH[XEF. N[;F.4 dI]lGl;5, SlDXGZzL V[DP Y[gGFZ;G VF.PV[PV[;P4 XF;S51F 

G[TFzL lUlZHFX\SZ lDzF4 ;DFH S<IF6 VFG\N 5|DMN VG[ ;F\:S'lTS ;lDlT VwI1FFzLDTL 

~5,A[G XFC4 TYF lJlJW ;lDlTVMGF VwI1FzLVM4 dI]P;eIzLVM4 VlWSFZLU6 TYF 

:YFlGS GUZHGM DM8L ;\bIFDF\ p5l:YT ZCL G[TFHL ;]EFQFR\N= AMhG[ 5]Q5F\H,L V5"6 SZL 

J\NGF SZL CTLP tIFZAFN GUZ 5|FYlDS lX1F6 ;lDlTGL XF/FGF lJnFYL"VMV[ DFT'E}lDGL 

D]lST DF8[ K[0FI[,F H\UDF\ VU[|;Z V[JF ;]EFQFR\N= AMhGF HLJG 5Z  JSTjI ZH] SZL 

ZFQ8=LI GFZFVMYL G[TFHLG[ IFN SIF" CTFP 
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;]ZT DCFGUZ5Fl,SF 
;FpY J[:8 sV9JFf hF[G 

VBAFZL IFNL   
                      ;]ZT DCFGUZ5Fl,SFGF ;FpY J[:8sV9JFfhMG lJ:TFZDF\ 

TFPZ#q_!q!*GF ZMH GLR[ D]HAGL SFDULZL SZJFDF\ VFJ[, K[P 

 ;FpY J[:8sV9JFfhMG lJ:TFZGF lJlJW lJ:TFZMDF\ TFPZ#q_!q!* GF ZMH ;FPJ[P 

sV9JFfhMGGF XC[Z lJSF; :8FO T[DH NAF6 :8FO äFZF ;\I]ST NAF6 N}Z SZJFGL 

h]\A[X CFY WZJFDF\ VFJ[,P H[DF\ 8LP5LP:SLD G\P!#sEZYF6FvJ[;]f4 OFP%,M8 

G\P!() ccVM5G SMDXL"I, I]hcc JF/F ZLhJ["XG %,M8DF\ RF GL ,FZLqh]\50FG]\ NAF6 

N}Z SZJFDF\ VFJ[, K[P  

 BF8]xIFD D\lNZ JLPVF.P5LPZM0 5ZYL 5ZJFGUL JUZ Z:TF 5Z D}SJFDF\ VFJ[, 

SDFG G\Uv&4 O]85FY 5Z AGFJJFDF\ VFJ[, :8M, G\Uv!4 S[ALGq,FZL G\UvZ4 

Z;G]\ DXLG G\Uv!4 SFRF h]\50F G\UvZ4 8[A,vB]ZXL G\Uv#4 SMd5|[XZ DXLG 

G\Uv! O]85FYqZM0 5Z D}SL NAF6 SZJFDF\ VFJ[, T[DH ZM0 5Z 8=FlOS HFDGL 

5lZl:YlT p5l:YT SZJFDF\ VFJ[,P H[ NAF6 V+[YL N}Z SZL ZM0 B]<,M SZJFDF\ 

VFJ[, K[P 

 pWGFvDUN<,F ZM0 ALPVFZP8LPV[;P ~8 5ZGF ,FU] Z:TF T[DH O]85FY 5Z 

NAF6STF"VM äFZF S[ALG G\Uv!4 ,FZL G\UvZ T[DH DH]ZMGF 5FYZ6F\ lJU[[Z[G]\ NAF6 

SZJFDF\ VFJ[,P H[G[ V+[YL N}Z SZL ZM0 TYF O]85FY B]<,F SZJFDF\ VFJ[,P 

 pWGFvDUN<,F ZM0 5Z GJHLJG ;S", 5F;[ O]85FY p5Z DFA",GF D\lNZMGF J[5FZL 

äFZF SZJFDF\ VFJ[, NAF6 N}Z SZL O]85FY B]<,M SZJFDF\ VFJ[, K[P 

 ZF6L ;TL 5F;[ VFJ[, XFSEFHL DFS["8 T[DH E8FZ ZM0 5Z O]85FYqZ:TF 5ZYL 

XFSEFHL T[DH 5FYZ6F\GF NAF6M N}Z SZJFDF\ VFJ[, K[P  

   ;NZC]\ SFDULZL NZdIFG S], ~FP5#4#__qv NAF6 RFH" 5[8[ 

J;],JFDF\ VFJ[, K[P ;NZC] SFDULZL V+[GF ;FpY J[:8sV9JFfhMG XC[Z lJSF; 

:8FO TYF NAF6 :8FO T[DH V+[GF ;LSIMZL8L :8FOGL DNNYL SZJFDF\ VFJ[, K[P 
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પ્રેસનોટ 

"સેવાસેત"ુ 

                 રાજ્ય સરકારશ્રી ધ્વારા અમલીકૃત અનેકવવધ લોકપયોગી 
યોજનાઓ, પ્રવવુતઓ તથા વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક, ચોક્કસ તથા 
ઝડપી  ઉકેલ  આવ ે   તેમજ  રાજ્યના વહીવટમાાં પારદવશિતા વધે તે હતેથુી 
નાગરરકોની વ્યક્તતલક્ષી યોજનાઓ સાંલગ્ન વવભાગો ધ્વારા સ્થળ પર જ ઉકેલ 
લાવી શકાય તે માટે તા.૨૫/૦૧/'૧૭ ને બધુવારના રોજ સવારે ૯:૦૦ થી ૫:૦૦ 
કલાક દરમ્યાન કોમ્યનુીટી હોલ, ભેસ્તાન બીઆરટીએસ વકકશોપની સામે, 
સ્વપ્નશ્રષુ્ટટ       રો-હાઉસ પાસે, ઉન હલે્થ સેન્ટર પાસે, ભેસ્તાન, સરુત અને 
સ્વામીનારાયણ માંરદર, છાપરાભાઠા અમરોલી રોડ, સરુત ખાતે સરુત 
મહાનગરપાલલકા ધ્વારા "સેવાસેત"ુ કાયકક્રમનુાં આયોજન કરવામાાં આવેલ છે. 
જેમાાં લાગત વવભાગ ધ્વારા આવક/જાવત, ક્રીમીલેયર, ડોમીસાઈલ અંગેના 
દાખલા, રાશનકાડક, આધારકાડક, માાં અમતૃમ, માાં વાત્સલ્ય કાડક,  વવધવા સહાય, 
વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા પ્રમાણપત્ર, સીનીયર સીટીઝન પ્રમાણપત્ર, 
પ્રોપટી ટેક્ષ, ગમુાસ્તા ધારા, જન્મ મરણના દાખલા, બેંકેબલ યોજનાઓ, 
પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ વવભાગની યોજના, વવગેરે અંગે 
લોકોની રજૂઆતોનો સ્થળ ઉપર વનકાલ કરવામાાં આવશે. જેનો લાભ લેવા 
નજીકના વોડક/વવસ્તારના શહરેીજનોને અપીલ છે. 

  



!&(& 

;]ZT DCFGUZ5Fl,SF 
HFC[Z VFZMuI lJEFU 
:JrK EFZT VlEIFG 

5|[;GM8 

                EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK 

EFZT DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF 

XC[ZM4 UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

                 DFC[ HFgI]VFZL Z_!*GL TFP!&q_!q!* YL TFP#!q_!q!*GL YLD[8LS 0=F.J D]HA 

TFPZ$q_!q!*GF\ ZMH ccU," RF.<0 0[cc YLD lGDLT[ ;ZSFZzL £FZF TFPZ#q_!q!*GF ZMH ;[JFEFJL 

;\:YFVMGF ;CIMUYL VF\U6JF0L lJ:TFZDF\ SgIFVMG[ VFZMuI :JrKTF V\U[GF lX1F6GF SFI"S|D SZJF DF8[ 

H6FJJFDF\ VFJ[, CT]\P 

                        H[ V\TU"T TFPZ#q_!q!*GF ZMH ;]ZT DCFGUZ5Fl,SFGF TDFD hMG lJ:TFZDF\ VFJ[, 

VF.P;LP0LPV[;P4 VFZMuI lJEFU TYF lJlJW V[GPHLPVMGL ;\I]ST 8LDMGF ;CIMUYL VF\U6JF0LVMGF\ 

lJ:TFZDF\ SgIFVMG[ :JrKTF V\U[ VFZMuI,1FL lX1F6 VF5JFDF\ VFJ[, CT]\P T[DH VF\U6JF0L lJ:TFZGL 

VFH]AFH] WGLQ9 ;OF. SFDULZL SZFJJFDF\ VFJL CTLP  

     V[GPHLPVMPGL ;\biFF   VF\U6JF0LGL  ;\biFF    SgIFVMGL ;\biFF  CFHZ ZC[,F ;eIMGL ;\biFF 

12 82 760 418 
 

                JW]DF\ VFZMuIlJEFUGL 8LDM £FZF :JrKTF AFAT[ VF\U6JF0LGF ;eIM4V[GPHLPVMGF ;eIM4 

GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJ[, CTLP 

            cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ 

@SwachhSurat V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL 

DFlCTL D[/JJF !_$ C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ 

VFJ[, K[P 
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;]ZT DCFGUZ5Fl,SF 
HFC[Z VFZMuI lJEFU 
:JrK EFZT VlEIFG 
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                EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK 

EFZT DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF 

XC[ZM4 UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

                DFC[ HFgI]VFZL Z_!*GL TFP!&q_!q!* YL TFP#!q_!q!*GL YLD[8LS 0=F.J D]HA 

TFPZ$q_!q!*GF\ ZMH ccU," RF.<0 0[cc YLD lGDLT[ ;ZSFZzL £FZF TFPZ$q_!q!*GF ZMH U," RF.<0v0[ 

lGlDtT[ XF/F VF\U6JF0L lJ:TFZDF\ lR+ :5WF"G]\ VFIMHG SZJF DF8[ H6FJJFDF\ VFJ[, CT]\P 

                        H[ V\TU"T TFPZ#q_!q!*GF ZMH ;]ZT DCFGUZ5Fl,SFGF TDFD hMG lJ:TFZDF\ VFJ[, 

VF.P;LP0LPV[;P4 VFZMuI lJEFU TYF lJlJW VFRFI"zLVMGL ;\I]ST 8LDMGF ;CIMUYL 

XF/FqVF\U6JF0LVMGF\ lJ:TFZDF\ lR+ :5WF"G]\ VFIMHGDF\ :JrKTF,1FL  EL\T;]+M NMZFjIF AFN :5WF"DF\ EFU 

,LW[, TDFD ,FEFYL"VMG[ :JrKTF V\U[ VFZMuI,1FL lX1F6 T[DH ELGMq;]SM SRZFG[ V,U V,U 0:8ALGDF\ 

ZFBJF DF8[GL ;DH VF5JFDF\ VFJ[, CTLP T[DH VF\U6JF0L lJ:TFZGL VFH]AFH] WGLQ9 ;OF. SFDULZL 

SZFJJFDF\ VFJL CTLP  

XF/FqVF\U6JF0LGL 
;\biFF 

lX1FSMqVF\U6JF0L 
SFI"STF"GL ;\biFF 

   :5WF"DF\ EFU ,[GFZ       
   lJWFYL"VMGL ;\biFF 

    CFHZ ZC[,      
   ;eIMGL;\biFF 

;]5ZJF.hZ 
 

SFDNFZ 

45 90 360 45 21 63 
 

                JW]DF\ XF/FqVF\U/JF0L4 VFZMuIlJEFUGL 8LDM £FZF :JrKTF AFAT[ VF\U6JF0LGF 

;eIM4GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJ[, CTLP 

             cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ 

@SwachhSurat V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL 

DFlCTL D[/JJF !_$ C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ 

VFJ[, K[P 
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!& cc:JFDL lJJ[SFG\N ZFQ8=LI 5]:TS D[/M4  

ZFQ8=LI AFUFITvCA", D[/M VG[ lX<5U|FD D[/M 
 

 ;]ZT DCFGUZ5Fl,SF äFZF !&DM cc:JFDL lJJ[SFG\N ZFQ8=LI 5]:TS D[/FccG]\ VFIMHG 
TFPZ5q_!qZ_!* YL TFPZ)q_!qZ_!* NZdIFG JlGTF lJzFD U|Fpg04 V9JFU[84 ;]ZT BFT[ SZJFDF\ 
VFJ[, K[P VF 5]:TS D[/FGF ;[lDGFZ CM,DF\ lJlJW :5WF"VM4 UF0"G lJEFU åFZF 5]Q5GL HF/J6L VG[ 
UM9J6LG[ ,UTL :5WF"VM VG[ lJlJW ;F\:S'lTS SFI"S|dFMG\] VFIMHG SZJFDF\ VFJ[, K[P  
 VF 5]:TS D[/FGF ;[lDGFZ CM,DF\ lJnFYL"VM VG[ S,FSFZMDF\ K]5FI[,L VG[ WZAFI[,L 
;H"GXL,TFG[ ACFZ ,FJJF lJlJW :5WF"VM VG[ ;F\H[ *P__ S,FS[ DGMZ\HG;EZ ;\ULT ;\wIF4 N[X 
ElSTULT VFWFlZT U'5 0Fg; SMd5L8LXG TYF  ,MSG'tIMGM Z\UFZ\U SFI"S|DM IMHJFDF\ VFJGFZ K[P VF 
:5WF"DF\ EFU ,[GFZ *__ H[8,F :5W"SMG]\ ZHL:8=[XG YI[, K[P UF0"G lJEFU åFZF TFHF O],MGL UM9J6L4  
O],MGF UHZF q O],MGL J[6L4 VF{QFlWI JGl:5lTGF S]\0F4 ;]SF O],MGL UM9J6L4 ;,F0 0[SMZ[XG4 O],MGF 
CFZqTMZ6 H[JL 5]Q5GL HF/J6L VG[ UM9J6LG[ ,UTL CZLOF.VM IMHFX[P D[/FDF\ 5|J[X lJGFD]<I[ 
ZFBJFDF\ VFJ[, K[ VG[ D[/FGM ;DI ;JFZ[ !!P__ S,FS YL ZF+[ !_P__ S,FS ;]WLGM ZC[X[P cc7FGGL 
5ZA[4 5]Q5GL ;]JF;[ VG[ lX<5U|FDGL ;YJFZ[ IMHFTF VF ;F\:S'lTS Z:FF:JFNG[ DF6JFcc HFC[Z HGTFG[ 
lGD\+6 K[ TYF :5WF"DF\ ;DI;Z p5l:YT ZC[JF TDFD :5W"SMV[ GM\W ,[JLP 
  

S|D TFZLB  :5WF" sA5MZ[f SFI"S|DM  

;F\H[ *P__ S,FS[ 

! TFPZ5q_!qZ_!* 
A]WJFZ 

lR+SFD :5WF" 
s5|FYlDS lJEFUf 

A5MZ[ #P__ YL 5P__ 

;\ULT ;\wIF sV\TZL1F A[g0f 

Z TFPZ&q_!qZ_!* 
U]~JFZ 

T],;L SIFZF 0[SMZ[XG :5WF" 
sB]<,M lJEFUf 

;F\H[ $P__ YL 5P__ 

N[X ElSTULT VFWFlZT U'5 0Fg; 
SMd5L8LXG sWMP 5 YL !Zf 

s;F\H[ &P__ S,FS[f 

# TFPZ*q_!qZ_!* 
X]S|JFZ 

JFZ,L 5[.g8L\U :5WF" 
sDFwIlDS VG[ B]<,M lJEFUf 

DFPlJPA5MZ[ ZP#_ YL $P#_ VG[ 

B]<,M lJP A5MZ[ ZP#_ YL 5P__ S,FS 

GUZ 5|FYlDS lX1F6 ;lDlT VG[ 
;]DG XF/F ;[,GL XF/FVMGM 

;F\:S'lTS SFI"S|D 

$ TFPZ(q_!qZ_!* 

XlGJFZ 

S]\0F 5[.g8L\U :5WF" 

sB]<,M lJEFUf 

A5MZ[ ZP__ YL 5P__ 

lNjIF\U AF/SM äFZF VMZS[:8=F 

5 TFPZ)q_!qZ_!* 

ZlJJFZ 

S[gJF; 5[.g8L\U :5WF" 

sB]<,M lJEFUf 

A5MZ[ ZP__ YL #P__ 

U]HZFTLvlCgNL ULTMGM SFI"S|D 

cc;]Z TF,GF ;YJFZ[cc 

;tI[G HULJF,F U|]5 
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;]ZT DCFGUZ5Fl,SF åFZF 5|HF;¿FSlNG o Z&DL HFgI]VFZL Z_!*GL 
pHJ6L  

  

EEFFZZTTGGFF  ZZFFQQ88==LLII  55JJ""    55||HHFF;;¿¿FFSS  llNNGGGGLL  ppHHJJ66LLGGFF  EEFFUU~~55[[  ;;]]ZZTT  DDCCFFGGUUZZ55FFll,,SSFF  

ååFFZZFF  TTFFPPZZ&&qq__!!qqZZ__!!**  GGFFZZMMHH  ;;JJFFZZ[[oo!!__  SS,,FFSS[[44  JJMM00""   GG\\PPZZ5544  GGLL,,UULLZZLL  UU||FFppgg0044  GGLL,,UULLZZLL  

;;SS"",,  55FF;;[[44  ,,LL\\AAFFIITT44  ;;]]ZZTT  BBFFTT[[  DDFFPPDD[[IIZZzzLLDDTTLL  VVll::DDTTFFAA[[GG  55||OO]]<<,,EEFF..  llXXZZMMIIFFFFGGFF  

JJZZÛÛCC::TT[[  wwJJHHJJ\\NNGGGGMM  SSFFII""SS||DD  IIMMHHFFGGFFZZ  KK[[PP  55||HHFF;;¿¿FFSS  55JJ""GGFF  VVJJ;;ZZ[[  ;;JJFFZZ[[ [[   ))PP____  SS,,FFSS[[  

ll,,\\AAFFIITT    hhMMGG  llJJ::TTFFZZGGLL  BBFFGGUULL  VVGG[[  GGUUZZ  55||FFYYllDDSS  llXX11FF66  ;;llDDllTTGGLL  XXFF//FFVVMMGGFF  

llJJnnFFYYLL""VVMMGGLL  55||EEFFTT  OO[[ZZLL  88[[aa,,MMhh  VVGG[[  NN[[XXEEllSSTTGGFF  GGFFZZFF  ;;FFYY[[  GGJJFFGGUUZZ  YYLL  llJJGG]]AAFFGGUUZZ  

;;MM;;FFII88LLDDFF\\   OOZZLL  DD]]bbIIDDFFUU""  YY..  llGG,,UULLZZLL  ;;SS"",,  YY..  wwJJHHJJ\\NNGG  ::YY//[[44  HHJJFFCCZZGGUUZZYYLL  

;;FF\\..AAFFAAFF  DD\\llNNZZ  YY..  wwJJHHJJ\\NNGG  ::YY//[[44  55NNDDFFJJTTLL  ;;MM;;FFII88LL  YYLL  DDNNLLGGFF  DD::HHLLNN  YY..  ;;]]EEFFQQFFGGUUZZ  

YY..  HH\\UU,,XXFFAAFFJJFF  NNZZUUFFCC  YYLL  DDLL99LLBBFF00LL  DD[[..GG  ZZMM00  YY..  DDFF~~llTTGGUUZZ  ;;SS"",,  YY..  VVGG[[  HH,,FFZZFFDD  

GGUUZZ  YYLL  UUMM00FFNNZZFF    CC[[<<YY  ;;[[gg88ZZ  YY..  DD[[..GG  ZZMM00  YY..  wwJJHHJJ\\NNGG  ;;DDFFZZMMCCDDFF\\   HHMM00FFXX[[PP  ;;]]ZZTT  

DDCCFFGGUUZZ55FFll,,SSFFGGFF  OOFFIIZZ  VVGG[[  JJMMRR  VV[[gg00  JJMM00""   llJJEEFFUUGGFF  ;;LLSSII]]ZZLL88LL  HHJJFFGGMMGGLL  DDFFRR""  55FF::88  ;;FFYY[[  

ll++ZZ\\UUFFGG[[  ;;ggDDFFGG55}}JJ""SS  ;;,,FFDDLL  VVFF55JJFFDDFF\\   VVFFJJXX[[PP  wwJJHHJJ\\NNGG  AAFFNN  IIMMHHFFGGFFZZ  ;;ggDDFFGG  ;;DDFFZZMMCCDDFF \\   

55||HHFF;;¿¿FFSS  55JJ""GGLL  ppHHJJ66LL  VV\\TTUU""TT  ;;]]ZZTT  DDCCFFGGUUZZ55FFll,,SSFF  VVFFIIMMHHLLTT  llRR++SSFFDD  VVGG[[  llGGAA\\WW  

::55WWFF""GGFF  llJJHH[[TTFFVVMMGG[[  88==MMOOLL  VVGG[[  55||DDFF6655++  TTYYFF  ZZFFQQ88==LLIIvvVVFF\\TTZZZZFFQQ88==LLII  SS11FFFFVV[[  llJJZZ,,  ll;;wwWWLL  

CCFF\\;;,,  SSZZ[[,,  XXCC[[ZZGGFF  ZZDDTTJJLLZZMMGG[[  ::DD''llTTEE[[88  VVGG[[  ZZMMSS0055]]ZZ::SSFFZZ  VV[[GGFFIITT  SSZZLL  ;;ggDDFFllGGTT  SSZZJJFFDDFF \\   

VVFFJJXX[[PP    

55||HHFF;;¿¿FFSS  55JJ""   VVGG[[  ::JJrrKK  EEFFZZTT  VVllEEIIFFGG  VV\\TTUU""TT  ;;DDUU||  ll,,\\AAFFIITThhMMGG  llJJ::TTFFZZDDFF \\   

;;\\SSll,,TT  ;;OOFF..  hh]] \\AA[[XX  VVllEEIIFFGG  ZZFFBBJJFFDDFF\\   VVFFJJ[[,,  KK[[PP  TTFFPPZZ&&qq__!!qqZZ__!!**GGFF  ZZMMHH  llGG,,UULLZZLL  

UU||FFppgg00GGLL  AAFFHH]]DDFF\\44  ;;]]DDGG  XXFF//FF  SS||DDFF\\SSvv55DDFF\\   CC[[<<YY  SS[[dd55GG]] \\   VVFFIIMMHHGG  SSZZJJFFDDFF\\   VVFFJJ[[,,  KK[[PP      

55||HHFF;;¿¿FFSS  llNNGGGGLL  ,,MMSSMMGGFF  55JJ""  TTZZLLSS[[   ,,MMSS  ;;CCIIMMUUYYLL  ppHHJJ66LL  DDFF88[[  ll,,\\AAFFIITT  hhMMGG  

llJJ::TTFFZZGGLL  GGUUZZ  55||FFYYllDDSS  llXX11FF66  ;;llDDllTT  VVGG[[  BBFFGGUULL  XXFF//FFVVMMGGFF  llJJnnFFYYLL""VVMM  ääFFZZFF  NN[[XXEEllSSTTGG[[  

ppHHFFUUZZ  SSZZTTFF  ZZ\\UUFFZZ\\UU  ;;FF\\::SS'' llTTSS  SSFFII""SS||DDMM  IIMMHHFFXX[[PP  ZZFFQQ88==GGFF  UUFF{{ZZJJ  ;;DDFF  VVFF  XXFFGGNNFFZZ  55JJ""GGLL  

ppHHJJ66LLDDFF\\   pptt;;FFCCEE[[ZZ  HHMM00FFJJFF  ;;]]ZZTT  DDCCFFGGUUZZ55FFll,,SSFF  VV55LL,,  SSZZ[[  KK[[PP    
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EFZT ;ZSFZzLGF VFN[X D]HA AF/,SJF GFA]NL VlEIFG C[9/ ;]ZT DCFGUZ5Fl,SF 

lJ:TFZDF\ ccG[XG, .dI]GF.h[XG 0[cc V\TU"T 5<; 5M,LIM SFI"S|DGM TFo Z)q_!qZ_!* YL 

TFo_!q_ZqZ_!* TYF ALHM ZFpg0 TFo_Zq_$qZ_!* YL TFo _5q_$qZ_!* NZdIFG CFY WZJFGM K[P 

VF SFI"S|D NZdIFG _v5 JQF" ;]WLGF AF/SMG[ 5|YD lNJ;[ GSSL SZJFDF\ VFJ[, Z;LSZ6 A]Y p5Z TYF 

ALHF4+LHF VG[ RMYF lNJ;[ 3Z[v3Z[ OZL 5M,LIMGL Z;L 5LJ0FJJFDF\ VFJX[P 

VF SFI"S|DGF\ VD,LSZ6 DF8[ :YFIL ;lDTLGF\ R[ZD[G zLPZFH[X N[;F.GF\ VwI1F:YFG[ 

TFoZ$q_!qZ_!*GF ZMH  ;JFZ[ !!o__ S,FS[ ;]ZT DCFGUZ5Fl,SFGF GJF :YFIL ;lDTL B\0DF\ 

:8LIZÄU SlDl8GL DL8ÄU ZFBJFDF\ VFJ[,L CTLPH[DF\ VFZMuI ;lDTLGF VwI1F zLPVGL, AL:SL8JF,F4 

0[PSlDxGZsC[<Y V[g0 CM:5L8,f0MPC[D\T N[;F.4 VFZMuI VlWSFZL 0MPVFlXQF 

GFIS4V[GP5LPV[;P5LPs0a<I]V[RVMfGF\ ;J[",g; D[0LS, VMOL;ZzL 0MPlRZFU JF,LIF4.PRFPD[0LS, 

;]l5|g8[g0g8s:DLD[Zf 0F"PJ\NGF N[;F.4TDFD hMGGF\ GFIA VFZMuI VlWSFZL45|MU|FD VMlO;Z 

sEvinf4UJ"D[g8 D[0LS, SM,[H TYF :DLD[ZGF s5LPV[;PV[D lJEFUf V[;MP5|MO[;Z4UJ"D[g8 D[0LS, 

SM,[H TYF :DLD[ZGF s5L0LIF8=LS lJEFUf V[;MP5|MO[;Z T[DH V[GPHLPVMPDF\ U]HZFT U[;GF\ 

5|lTlGlW4HLV[;VFZ8L;LGF 5|lTlGlW TYF VgI VlWSFZLv SD"RFZLVM CFHZ ZCIF CTFP 

5|FZ\E[ 0[PSlDxGZsC[<Y V[g0 CM:5L8,f 0MPC[D\T N[;F.V[[ VFD\l+TMG]\ :JFUT SI]" CT] TYF 

SFI"S|D V\U[ 5|FYlDS DFlCTL VF5TF H6FjI] CT]\ S[4 VF SFI"S|D C[9/ #& 0L:8=LaI]XG ;[g8Z4 Z))! 

.dI]GF.h[XG 8LDMG]\ VFIMHG SZJFDF\ VFjI]\ K[P DCFGUZ5Fl,SF DFZOT[ SZJFDF\ VFJTL SFDULZL 

TYF 5<; 5Ml,IM SFI"S|DGF VFIMHG AFAT[ HF6SFZL VF5L CTLP;G[ !))5 YL VtIFZ ;]WL 5<; 

5M,LIM .dI]GF.h[XG 5MU|FDGF &*  TYF DF.U|[8[0 5M%I],[XG WZFJTF lJ:TFZDF\ $_ ZFpg0 D/L S], 

!_* ZFpg0 CFY WZJFDF\ VFjIF K[P H[DF\ _v5 JQF"GF AF/SMGF ,1IF\SGL ;FD[ !__ 8SF SFDULZL 

CF\;, SZJFDF\ VFJ[ K[PVF ZFpg0DF\ 56 !__ 8SF l;wWL CF\;, YFI T[JM VG]ZMW SZJFDF\ VFjIM CTMP  

VFZMuI VlWSFZL 0MPVFlXQF GFIS V[ ;]ZT DCFGUZ5Fl,SF äFZF H~ZL SFI"S|DGM 5|RFZ 

5|;FZ JW] YFI T[ DF8[ JT"DFG 5+MDF\ HFC[ZFT4AL, AM0"4 A[GZ45|RFZ 5l+SF4S95]T/LGF SFI"S|DM4 

VFSFXJF6L 5Z HFC[ZFT4l;G[DFq:YFlGS R[G,M DFZOT[ 5|RFZ45|RFZ JFCGM4 ZLÙFGL jIJ:YF SZJFDF\ 

VFJL K[PDM,4XM\5L\U ;[g8Z4AULRFVM4 O]85FY4 8[d5ZZL J;FCTM4 DFS["84 WFlD"S :Y/MV[ DMAF., 8LD 

DFZOT[ SFDULZL SZFJJFDF\ VFJX[PV[GPHLPVMPG[ 5MTFGF lJ:TFZDF\ ;CEFUL Y. SFI"S|DG[ ;O/ 

AGFJJF IMUNFG VF5[ T[JM VG]ZMW SIM" CTMP 

V[GP5LPV[;P5LPs0a<I]V[RVMfGF\ ;J[",g; D[0LS, VMOL;ZzL 0MPlRZFU JF,LIFV[ SFI"S|D 

;A\WL 5MTFG] 5|[h[g8[XG ZH] SZ[,] CT]\P 

VFZMuI ;lDTLGF VwI1F zLPVGL, AL:SL8JF,F V[ 5|JRGDF\ H6FjI]\ CT]\ S[4!))5 YL VF 

5<; 5M,LIM .dI]GF.h[XG SFI"S|D SZJFDF\ VFJ[ K[P XC[Z4ZFHI TYF N[XGL EFJL 5[-LG[ pHHJ/ 

AGFJJF DF8[ VF SFI"S|DG[ ;O/TF D/[ T[ DF8[ NZ[S 5NFlWSFZL4VlWSFZLqSD"RFZL TYF SFI"S|ZMV[ 



5MTFGL G{lTS OZH ;DHL SFI"S|DG[ ;O/TF5}J"S 5FZ 5F0JF VG]ZMW SIM" CTMPVFUFDL SFI"S|DG[ 

;O/TF5}J"S 5FZ 5F0JF X]E[rKF jIST SZL CTLP 

:YFIL ;lDTLGF\ R[ZD[G zLPZFH[X N[;F. 45<; 5M,LIM .dI]GF.h[XG SFI"S|DDF\ NZ[SG]\ 

cc0[0LS[XGcc  H~ZL K[v TM SFI"S|DG[ ;O/TF D/[PH[YL NZ[S 5NFlWSFZL4 VlWSFZLqSD"RFZL TYF 

SFI"S|ZMV[ 5MTFGL G{lTS OZH ;DHL SFI"S|DG[ ;O/TF5}J"S 5FZ 5F0JF VG]ZMW SIM" CTMPVFUFDL 

SFI"S|DG[ ;O/TF5}J"S 5FZ 5F0JF X]E[rKF jIST SZL CTLP 

 SFI"S|DGF V\TDF\ VFZMuI VlWSFZLzL 0MPVFlXQF GFIS V[ DL8L\UDF\ p5l:YT ZC[JF AN, 

TDFDGM VFEFZ jIST SIM" CTMP 
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.P0A<I]PV[;P  VFJF;MGF  AFSL  DFU6F\  AFAT[  

  ;]ZT DCFGUZ 5F,LSFGF   5}J" hMG  sJZFKFf SFI"1F[+  C[9/GF 8LP5LP v!&sSF5MN=Ff  

OFP%,M8v$* \  BFT[ VFJ[,  .P0A<I]PV[;P  VFJF;MGF\  AFSL  GF6F\  J;],FT  DF8[  VFHZMH  

VF;LPdI]PSlDxGZzL  5}J"hMGsJZFKFf4  V[;[;D[g8  V[g0  ZLSJZL  VMOL;ZzL  T[DH  ;A\lWT  BFTFGF  

SD"RFZLVM    wJFZF  ;FD}lCS  h]\A[X  SZJFDF\  VFJ[,P  H[DF\  5$$ H[8,F   VFJF;  WFZSM  5F;[YL  ~FP 

54!_4___ qv YL  JW]  :Y/  p5Z  J;],JFDF\  VFJ[,  K[P 

 5}J"hMG sJZFKFf  SFI"1F[+DF\  VFJ[,  pST VFJF;DF\  AFSL  C%TFGL J;],FT SZJFGL 

SFDULZLCFY WZJFDF\  VFJ[, K[P  H[YL ;NZ lJ:TFZDF\ VFJ[,  .P0A<I]PV[;P  VFJF;GF   AFSL   C%TFGL 

ZSD ;DI;Z  EZ5F.  SZJF  VZHNFZMG[ HDLG DL,ST lJEFUGF  JZFKFhMG  VMOL;GM  ;\5"S  SZJF  

HFC[Z  HGTFG[  VG]ZMW K[P 
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;]ZT DCFGUZ5Fl,SF 

;FpY hMGspWGFfwJFZF AFSL lD,ST J[ZFGL lD,STMG[ ;L, SZL J;},FT SZL 

 ;]ZT DCFGUZ5Fl,SFGF\ ;FpY hMGspWGFfDF\ ;DFlJQ8 5F\0[;ZF HLPVF.P0LP;L 

lJ:TFZGF AFSL lD,STJ[ZF ;\NE[" VFSZ6L VG[ J[ZF J;},FT VlWSFZLGL  lGUZFGL C[9/ 

J[ZFJ;},FTGL h]\A[X SZL AFSL J[ZF ;\NE[" SZNFTF VMGL Z& lD,STM ;L, SZJFDF\ VFJ[, VG[ :Y/ 

p5Z J[ZM EZ5F. SZTF Z_ lD,STMG[ SZJFDF\ VFJ[, ;L, BM,L VF5JFDF\ VFJ[,4 ;NZ h]\A[X 

NZdIFG S]<,[ ~FP#Z4**4___qv GL J;},FT SZJFDF\ VFJ[, K[P 

 VFYL pWGF lJ:TFZGF\ TDFD lD,STNFZMG[ TFSLN SZJFDF\ VFJ[, K[ S[ TDFZL lD,STMGF\ 

AFSLJ[ZF TFSLN[ ;]ZT DCFGUZ5Fl,SFDF\ HDF SZFJL N[XMP 
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;FpY hMG spWGFfDF\  TFPZ$q_!qZ_!* GF ZMH  l0DMl,XGGL SFDULZL 

SZJFDF\ VFJ[, H[GL lJUT GLR[ D]HA K[P 

 

      ;FpY hMGspWGFfDF\ GLR[ D]HAGF :Y/MV[ l0DMl,XG SFDULZL 

SZJFDF\ VFJ[,P  

  ;FpY hMGspWGFf DF\ DMH[ E[NJF04 5|D]B 5FS" .g0P GF ;]ZT GJ;FZL 

ZM0G[ ,FU] ;]ZT DCFGUZ5Fl,SF C:TSGF ;LPVMP5LPB]<,L HuIFDF\ VFXZ[ $5 

H[8,F SFRF h]\50FVMG\] NAF6 CT]\ H[ VgJI[ TFPZ#q_!qZ_!* GF ZMH VFXZ[ !5 
SFRF h]\50FVM T[DH TFPZ$q_!qZ_!*GF ZMH VFXZ[ #_ SFRF h]\50FVMG]\ NAF6 N]Z 

SZL $5__ RMPO]8 ;LPVMP5LPGL HuIF B]<,L SZJFDF\ VFJ[, K[P  

  ;FpY hMGspWGFfDF\ 0=FP8LP5LP:SLD G\P&* sHLVFJv;MGFZLvUE[6Lf 

DF\ CIFTGUZ H\SXGYL ;RLGvDUN<,F ZM0G[ HM0TF #_P__DLP 8LP5LPZM0GF 

DFHL"GGL HUIFDF\ Z5_ RMPO]8 R6TZ TYF SM,DG]\ ;[G8L\UqX8ZL\U N]Z SZL 

SM,DvZ H%T SZJFDF\ VFJ[,P4 

    p5ZMST SFDULZL pWGF hMGGF XC[Z lJSF;GF :8FO4 NAF6 :8FO TYF 

;LSI]ZL8L :8FO wJFZF  SZJFDF\ VFJ[, K[P    
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;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

        TFPZ$P_!PZ_!* GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v 

Z_!! V\TU"T S], o _5 OF.,GF ~FP_PZ_ ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4S],v_# ,MS[XG 

sBF0Ff *__P__ RMPDLP 5[RJS"GL SFDULZL SZL S], 5_PZ! D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_* ,MS[XG sBF0Ff $#_P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, K[P4 

S],v_) ,MS[XG4 #_(_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 ;FpY hMG spWGFf DF\ 

E[:TFG SMdI]GL8L CM, 5F;[YL ! ,FZL T[DH E[:TFG RFZ Z:TF lJ:TFZDF\YL )5 AM0"4A[GZ N]ZSZJFDF\ 

VFJ[,P TYF ~FP$___qv JCLJ8L RFH" J;], ,[JFDF\ VFJ[,P4 T[DH ;FpY hMGspWGFf DF\ DMH[ 

E[NJF04 5|D]B 5FS" .g0P GF ;]ZT GJ;FZL ZM0G[ ,FU] ;]ZT DCFGUZ5Fl,SF C:TSGF 

;LPVMP5LPB]<,L HuIFDF\ VFXZ[ $5 H[8,F SFRF h]\50FVMG\] NAF6 CT]\ H[ VgJI[ TFPZ#q_!qZ_!* GF 

ZMH VFXZ[ !5 SFRF h]\50FVM T[DH TFPZ$q_!qZ_!*GF ZMH VFXZ[ #_ SFRF h]\50FVMG]\ NAF6 N]Z 

SZL $5__ RMPO]8 ;LPVMP5LPGL HuIF B]<,L SZJFDF\ VFJ[, K[P T[DH ;FpY hMGspWGFfDF\ 

0=FP8LP5LP:SLD G\P&*sHLVFJv;MGFZLvUE[6LfDF\ CIFTGUZ H\SXGYL ;RLGvDUN<,F ZM0G[ 

HM0TF #_P__DLP 8LP5LPZM0GF DFHL"GGL HUIFDF\ Z5_ RMPO]8 R6TZ TYF SM,DG]\ ;[G8L\UqX8ZL\U 

N]Z SZL Z SM,D H%T SZJFDF\ VFJ[,P4 TYF 0=[G[H GF GJF SG[SXG S],o _#4 5F6LGF GJF SG[SXG S], 

o _$ VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ GF6F\ 5[8[ ~FP!4#55qv J;], ,[JFDF\ VFJ[,4 TYF 

VFSFZ6L lJEFU wJFZF VFJ[, S], VZHLVMGL ;\bIF $* K[P4 H[DF\ lGSF, SZJFDF\ VFJ[, S], 

VZHLVMGL ;\bIFo *_ K[4 5|M58L" 8[1FGL VFJS ~FP!5P*_ ,FB YI[, K[P4 TYF jIJ;FI J[ZF 

lJEFU wJFZF jIJ;FI J[ZFGL VFJS ~FP_5P)! ,FB YI[, K[P4 !_ EC TYF _& RC GM\WFI[, K[P4 

GM\W6L OL4 ZLgI]P OL4 O[ZOFZ OL TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP#4#&5qv J;], SZJFDF\ 

VFJ[, K[P4 JCLJ8L BR" 5[8[ ~FP!4$__qv J;], ,[JFDF\ VFJ[, K[P4 )( ;\:YF ZLgI] SZJFDF\ VFJL 

TYF !# ;\:YFGL GJL GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, HL<,FGL 

;\bIFo #)& K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!( K[P4 lGSF, SZ[, ;M,L0 J[:8o Z&ZP#__ D[P8G 

K[P4 VF5JFDF\ VFJ[, GM8L; GL ;\bIFo $5 K[P4 J;], SZ[, JCLJ8L BR" o ~FP(4#__qv K[P4 TYF 

JLPALP0LP;LP lJEFU wJFZF S], o !!5)5 3Z ;J[" SZJFDF\ VFJ[,P4 S],o Z*_Z) lA|0LU :5M8 

R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo &_ K[ H[ 5{SL TDFD lA|0L\UGM GFX SZFJJFDF\ 

VFJ[, K[P4 S], :,F.0 S,[SXGo $#* SZJFDF\ VFJ[, K[P HIFZ[ #_ GM8L; VF5JFDF\ VFJ[, K[P4 TYF 

JCLJ8L BR" 5[8[  ~FP!4___qv J;], ,[JFDF\ VFJ[, K[P 
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પ્રેસનોટ 

"સેવાસેત"ુ 

                 રાજ્ય સરકારશ્રી ધ્વારા અમલીકૃત અનેકવવધ લોકપયોગી 

યોજનાઓ, પ્રવવુતઓ તથા વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક, ચોક્કસ તથા 

ઝડપી  ઉકેલ  આવ ે   તેમજ  રાજ્યના વહીવટમાાં પારદવશિતા વધે તે હતેથુી 

નાગરરકોની વ્યક્તતલક્ષી યોજનાઓ સાંલગ્ન વવભાગો ધ્વારા સ્થળ પર જ ઉકેલ 

લાવી શકાય તે માટે તા.૨૭/૦૧/'૧૭ ને શકુ્રવારના રોજ સવારે ૯:૦૦ થી ૫:૦૦ 

કલાક દરમ્યાન અશતતા આશ્રમ હોક્સ્પટલની સામે, લેઉવા પાટીદાર પાંચની 

વાડી, રામપરુા, સરુત ખાતે સરુત મહાનગરપાલલકા ધ્વારા "સેવાસેત"ુ કાયકક્રમનુાં 

આયોજન કરવામાાં આવેલ છે. જેમાાં લાગત વવભાગ ધ્વારા આવક/જાવત, 

ક્રીમીલેયર, ડોમીસાઈલ અંગેના દાખલા, રાશનકાડક, આધારકાડક, માાં અમતૃમ, માાં 

વાત્સલ્ય કાડક,  વવધવા સહાય, વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા પ્રમાણપત્ર, 

સીનીયર સીટીઝન પ્રમાણપત્ર, પ્રોપટી ટેક્ષ, ગમુાસ્તા ધારા, જન્મ મરણના 

દાખલા, બેંકેબલ યોજનાઓ, પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ 

વવભાગની યોજના, વવગેરે અંગે લોકોની રજૂઆતોનો સ્થળ ઉપર વનકાલ કરવામાાં 

આવશ.ે જેનો લાભ લવેા નજીકના વોડક/વવસ્તારના શહરેીજનોને અપીલ છે. 
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;]ZT DCFGUZ5Fl,SF 

5[|;GM8 
 ;]ZT DCFGUZ5Fl<FSF wJFZF JlgFTF lJzFD U|Fpg0 BFT[ TFPZ5q_!qZ_!* YL TFPZ)q_!qZ_!* 

;]WL VFIMHLT :JFDL lJJ[SFG\N ZFQ8=LI 5]:TS D[/McclJnFvZ_!*cc ZFQ8=LI AFUFIT CA", D[/M VG[ 

O,FJZ XMcc:F]DGvZ_!*cc lX<5U|FD D[/Mcc lX<5U|FDvZ_!*ccG]\ pNŸ3F8G DFGPVwI1F4U]HZFT ;FlCtI 

VSFNDL zL EFuiF[XEF. HCF GF JZNŸC:T[ TYF DFGPD[IZ zLDTL Vl:DTFA[G 5|O]<FEF. lXZMIFGF 

5|D]B 5N[ VFHZMH ;\5ggF SZJFDF\ VFJ[, 

SFI"S|DGM X]EFZ\E TDFD D\R:Y DCFG]EFJM wJFZF NL5 5|Fu8IYL SZJFDF\ VFJ[,P 

 DFGPD[IZ zLDTL Vl:DTFA[G 5|O],EF. lXZMIFV[ T[DGF pNŸAMWGDF \ H6FjiF]\ S[ ;]ZT 

DCFGUZ5Fl,SF !& DM :JFDL lJJ[SFG\N ZFQ8=LI 5]:TS D[/M cclJnFvZ_!*cc !$ DM ZFQ8=LI AFUFIT 

CA", D[/M VG[ O,FJZ XMcc:F]DGvZ_!*cc VG[ &YMcc lX<5U|FDvZ_!*cc G]\ VFIMHG SZJFDF\ VFJ[, 

K[PXC[ZGF GUZHGM JF\RG SZ[ VG[ 5]:TSGF DCtJG[ ;DH[ V[ H 5]:TS D[/FGM  D]bI C[T] K[P;]ZT XC[ZGF 

lJlJW JF\RG,IM4XC[ZGL DwI:Y ,FIA|[ZLGM JW]G[ JW] ,FE ,.G[ 5MTFGF AF/SMDF\ JW] ;FZF ;\:SFZMG] 

l;\RG SZ[ T[ H~ZL K[PVFHGF VF 5]:TS D[/FG]\ DCtJ V[ K[ S[ 7FGGM JW]G[ JW] O[,FJM SZL XSFIP TD[6[ 

JW]DF\ H6FjiF]\ S[ 5]:TSM ;F\:S'lTS JFZ;M K[P;\5lT G CMI TM RF,[ 56 5]:TSM TM CMJF H HM.V[P;FZ] 

HLJG NlQ8 VG[ ;\:SFZ DF8[ 5]:TSM 36F H p5IMUL K[P36F DCFG jIlSTVMGF lgFDF"6DF\ 5]:TSMV[ 

DCtJGM EFU EHjIM K[PEFQFFG]\ HTG SZJFG]\ SFD 5]:TSM SZ[ K[P;]ZT DCFGUZ5Fl,SFDF\ !$( YL JWFZ[ 

UF0"G VG[ XF\lTS]\H K[ XC[ZGF ,MSM JW]G[ JW] J'1FM JFJ[ VG[ 5IF"JZ6GF lJSF;DF\ ;CEFUL AG[ T[ AN, 

V5L, SZL CTLP VF JQF[" 5]:TS D[/FDF\ S],vZ_! :8M, ZFBJFDF\ VFJ[, K[PH[DF\ lJnFv(! :8M,4 

lX<5U|FDvZZ4 CM8L"S<RZ G;"ZLq;FWG ;DFU|Lv#Z :8M,4JG lJEFUv$$4lJGF D}<I[ s;ZSFZL lJEFUM4 

;\:YF4 V[GHLVM lJU[Z[fv!*4;]PDP5FPGF lJlJW lJEFUv_5 :8M, D/L S],vZ_! :8M, ZFBJFDF\ 

VFJ[, K[P 

 JLZ GD"N Nl1F6 U]HZFT I]lGJl;"8LGF S],5lT zL N1F[XEF. 9FSZ[ T[DGF pNŸAMWGDF \ H6FjI]\ CT] 

S[ DF6;[ C\D[XF lJRFZMG]\ JFJ[TZ SZJ]\ HM.V[ VG[ VF lJRFZMG]\ JFJ[TZ SZJFG]\ SFD 5]:TSM SZ[ 

K[PlJRFZMGL NlZâTF SM. 56 N[X S[  ZFHIG[ 5ZJ0[ T[D GYL 

 DFGP;F\;N zLDTL NX"GFA[G HZNMX[ T[DGF pNŸAMWGDF \ H6FjI]\ CT] S[ 5]:TS D[/M V[ ;]ZT 

XC[ZGF 3Z[6F ;DFG K[P;]ZT DCFGUZ5Fl,SFV[ 5FIFGL ;]lJWF ;FY[ 5]:TS wjFFZF 7FG D/[ T[ jIJ:YF 

56 SZL K[P;]ZT XC[Z aI]8LOLS[XG TZO VFU/ JWL ZCI]\ K[ JW]DF\ T[D6[ H6FjiF]\ CT]\ S[ SM. ,[BSGF 

5]:TSG]\ lJDMRG 56 5]:TSD[/FDF\ SZJFDF\ VFJ[ T[J]\ ;]RG SI]"\ CT]P 

 DFGPN\0S4U]HZFT ;ZSFZ zL VHIS]DFZ RMS;LV[ T[DGF pNŸAMWGDF \ H6FjiF]\ S[ :JFDL lJJ[SFG\N 

ZFQ8=LI 5]:TS D[/FGF VFIMHGYL ,MSMG[ ;F\Z] ;FlCtI D/L ZC[ K[ ,MSMDF\ HFU'TTF VFJ[ K[ VG[ 5]:TSM 



wJFZF ;FZF ;\:SFZMG]\ 56 l;\RG SZL XSFI K[P5]:TSM H VF56F ;FRF lD+ K[ T[ VF56G[ IMuI UF.0 

,F.G 5]ZL 5F0[ K[PHLJGGF SM.56 5|zGM C, 5]:TSM DF\YL D/L ZC[ K[  

 5IF"JZ6DF\ 5|N]QF6 JWT] HFI K[ VF :FD:IFGF lGJFZ6 DF8[ 5IF"JZ6GL HF/J6L DF8[ J'1FMGM 

pK[Z SZJM H~ZL K[P;]ZT DCFGUZ5Fl,SFV[ :8=L8,F.8GF YF\E,F 5Z S]\0F D]SLG[ H[ 5IF"JZ6 lJSF; DF8[ 

H[ SFI" SZL ZCL K[ T[ 36]\ H VNŸE]T K[P,MSM 8[Z[; UF0"G 56 AGFJ[ K[ NZ[S ,MSMV[ J'1FM pK[ZJF HM.V[ 

 DFGPVwI1F4U]HZFT ;FlCtI VSFNDL zL EFuiF[XEF. HCFV[ T[DGF pNŸAMWGDF \ H6FjI]\ CT] S[ 

U]HZFTLEFQFF DFZL ccDF\ cc K[P4lCgNLEFQF DFZL ccDF;Lcc K[P4;\:S'TEFQFF DFZL ccNFNLDF\cc K[P4VG[ 

V\U|[HLEFQFFV[ ccDFZL 50MXDF\ ZC[TL ~5F/L lJN[XL GFZL K[cc 56 DG[ é\3 G VFJ[ TM CF,Z0]\ TM 

U]HZFTLDF\ H DFZL DF\ H UF. VYF"T U]HZFTL EFQFFV[ DFZL DF\ VG[ DG[ 5[8DF\ N]oB[ TM A[8F ;\]9 VG[ UM/ 

BF. ,[ V[J] TM DFZF NFNLDF\ V[8,[ ;\:S'T H SC[P ;]ZT XC[ZGF ,MSMGL BZL VM/B T[DG]] CF:I K[P;]ZT 

XC[Z ZFHIG]\ VFlY"S 5F8GUZ SC[JFI K[PVF 5]:TS D[/FDF\ C]\ 36LJFZ JSTF TZLS[ VFjiFM K] VFH[ 5C[,L 

JBT DG[ DFZF GFDGM VY" ;DHF. UIM C]\ EFuI[X K] V[8,[ VF DFZ\] ;NEFuI K[ C]\ VFH[ VF5zLGL 

JrrF[ pNŸ3F8S TZLS[ 56 VFJL XSIM K]PU]HZFTL EFQFFG[ ARFJJL H~ZL K[P V \U|[HL XLBJL H HM.V[ 56 

U]HZFTLGF EMU[ GlC\4VF56]\ EFQFF VlEDFG JW[ T[ DF8[ VF56[ ;\S<5 SZJM HM.V[PN]lGIFGF TDFD 

VF\TZZFQ8=LI DYSM 5Z U]HZFTL EFQFF CMJL H HM.V[ V[ ,1IF\S CF\;, SZJM K[ V[ DF8[ ;\S<5 SZJM 

50X[P5]:TSM V[ H[ T[ XC[ZGM ZL0L\U V[[Hg0F K[PH[8,L TFSFT U]HZFTL EFQFFDF\ K[ T[ VgI EFQFFDF\ GYL 

U]HZFTL EFQFFGM O[,FJM ;DU| N[XDF\ H GlC 56 ;DU| N]lGIFDF\ O[,FJM SZJM HM.V[[ U]HZFTL EFQFFG]\ 

7FG VF56FDF\ tIFZ[ H VFJX[ HIFZ[ T[VM U]HZFTLDF\ JF\RG JWX[PVFHGF SMd%I]8ZF.hŸ HDFGFDF \ 

5MTFGF AF/SMG[ U]HZFTL EFQFFGF 5]:TSMG]\ JF\RG SZ[ V[ H~ZL K[P 

 ;]ZT DCFGUZ5Fl,SF AH[8DF\ 5]:TSMG[ 56 DCtJ VF5[ K[P5]:TSM DG]QIGL R[TGFG[ :5X" SZ[ 

K[P5]:TSM VF5G[ VB\l0TF VF5[ K[P  

 DFGPVwI1F4U]HZFT ;FlCtI VSFNDL zL EFuiF[XEF. HCFG]\ DFGPD[IZ zLDTL Vl:DTFA[G 

5|O],EF. lXZMIF T[DH DFGPdI]PSlDXGZ zL V[DPY[ggFFZ;G[ ;F, TYF 5]:TS VF5L :JFUT SZ[, TYF 

VgI D\R:Y DCFG]EFJMG]\ 56 5]:TS V5"6 SZL :JFUT SZJFDF\ VFJ[,P 

 SFI"S|dFGF V\T[ 0[PDI[Z zL X\SZ,F, R[J,LV[ p5l:YT DC[DFGGM VFEFZ SIM" CTMP 

VF 5|;\U[ DFGPWFZF;eI zLDTL h\BGFA[G 58[,4 DFGPXC[Z EFH5 5|D]B zL lGlTGEF. EHLIFJF,F4 

DFGP5|N[X D\+L zLDTL NX"GLA[G SM9LIF4 DFGP:YFIL ;lDlT VwI1FzL ZFH[XEF. N[;F.4DFGPG[TFzL 

XF;S51F zL lUlZHFX\SZ lDzF4DFHLPD[IZ zL SG]EF. DFJF6L4DFHLPD[IZ zL ZFH]EF. N[;F.4lX1F6 

;lDlT R[ZD[G zL C;D]BEF. 58[,4DFGPdI]PSlDXGZ zL V[DPY[ggFFZ;G4 lJlJW ;lDlTGF R[ZD[GzL4 

dI]P;N:IzLVM4 VlWSFZLzLVM qSD"RFZLzLVM45+SFZlD+Mq5|SFXSM TYF DM8L ;\bIFDF\ HFC[Z HGTFV[ 

p5l:YT ZCL SFI"S|DG[ ;O/ AGFjIM CTMP  
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT 

DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF 

XC[ZM4 UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ HFgI]VFZL Z_!*GL TFP!&q_!q!* YL TFP#!q_!q!*GL YLD[8LS 0=F.J D]HA 

TFPZ$q_!q!*GF\ ZMH        cc U," RF.<0  0[cc YLD lGDLT[ ;ZSFZzL £FZF TFPZ5q_!q!*GF ZMH 

VF\U6JF0L lJ:TFZDF\ ;OF. h]\A[X SZJF DF8[ H6FJJFDF\ VFJ[, CT]\P 

         H[ V\TU"T TFPZ5q_!q!*GF\ ZMH hMG lJ:TFZDF\ VFJ[, VF\U6JF0LDF\ V\NZ TYF ACFZGF\ EFU[ 

WlGQ9 ;OF. SFDULZL SZFJL SRZM SRZF lDzLT DF8LGF\ -U,FVMGM lGSF, SZFJL H\T]GFXS 5Fp0ZGM 

K\8SFJ SZFJJFDF\ VFjIM CTMPtIFZAFN EFU ,LW[, TDFD :8FO VFZMuI,1FL lX1F6 T[DH ELGMq;]SM 

SRZFGF\ lGSF, DF8[ V,U V,U 0:8ALG ZFBJFGL ;DH VF5JFDF\ VFJ[, CTLP 

VF\U6JF0LGL 
;\biFF 

;OF. h]\A[XDF\ EFU ,[GFZ   lGSF, SZ[, 
SRZM sD[P8Gf 

    H\T]GFXS     
5FJ0ZslSPU|FPf   VF\U6JF0LSFI"STF"VMq lJWFYL"VM  ;]5ZJF.hZ SFDNFZ 

63 436 21 72 0.754 185 
  

     JW]DF\ ;OF. h]\A[XDF\ EFU ,[GFZ lJWFYL"GLVMG[ :JrKTF ZFBJF T[DH ELGMq;]SM SRZM V,U V,U 

0:8ALGDF\  ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJL CTLP 

        cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ 

C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP 

Z5q_!qZ_!* GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG s!f SMdI]lG8L CM,4 E[:TFG BRTS 

;FD[4 pG C[<Y ;[g8Z 5F;[4 E[:TFG4 ;]ZT TYF sZf :JFDLGFZFI6 D\lNZ4 KF5ZFEF9F4 VDZM,L ZM04 

;]ZT  BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P E[:TFG SMdI]GL8L CM, BFT[ 

IMHFI[, ;[JF;[T] SFI"S|DGF ;\NE"DF\ 5|F;\ULS pNAMWG SZTF RMIF";L lJWFG;EF lJ:TFZGF WFZF;eI 

zLDTL h\BGFA[G 58[,[ H6FjI] S[ c;[JF;[T]c SFI"S|D GFGF DF6;MGF lCT DF8[ IMHJFDF\ VFJ[ K[P ,MSMG[ 

GFGFvGFGF SFDM DF8[ ;[JF D[/JJF lJlJW SR[ZLVMDF\ WSSF BFJF 50TFP c;[JF;[T]c SFI"S|D YSL V[S 

HuIFV[ ,FE D/L ZC[TF ,MSMGF ;DI VG[ BR"DF\ ART YFI K[P SFI"S|DDF\ XF;S51FGF G[TF zL 

ULZHFX\SZ DLzFV[ pNAMWG SZTF H6FJ[, S[gã ;ZSFZ VF JQF"GL  ccUZLA S<IF6 JQF"cc TZLS[ pHJ6L 

SZL ZCL K[ tIFZ[ ZFHI ;ZSFZ VG[ ;]ZT DCFGUZ 5F,LSF 56 V[S 5KL V[S SFI"S|DG] VFIMHG SZL 

UZLA jIlSTG[ D]bI 5|JFCDF\ HM0JF 5|IF; SZL ZCL K[P 5C[,F UZLA ,MSMG[ ;ZSFZGF lJlJW 5|DF65+M 

D[/JJF lJlJW SR[ZLV[ HJ] 50T]P ;[JF;[T] SFI"S|D YSL ,MSMGF lJ:TFZDF\ H. ,MSMG[ ;[JF 5]ZL 5F0JFGM 

;]ZT DCFGUZ 5F,LSFGM 5|IF; K[P JW]DF\ ,MSMG[ ALHF ,MSM ,FEYL J\lRT G ZC[ T[ DF8[ T[DG[ ,FE ,[JF 

H6FJJF V5L, SZL CTLP 

 KF5ZFEF9F ;[JF;[T] SFI"S|DDF\ 5|F;\ULS pNAMWG SZTF VM,5F0 lJWFG;EF lJ:TFZGF 

WFZF;eI zL D]S[XEF. 58[,[ H6FjI] S[  ;]ZT DCFGUZ 5F,LSF lJlJW JM0"DF\ ;[JF;[T] SFI"S|DMG] 

VFIMHG SZJFDF\ VFJL ZCI] K[P YM0F ;DI AFN WMP !_ VG[ WMP !Z 5KL lJlJW VeIF;S|DMDF\ 5|J[X 

D[/JJF lJlJW 5|DF65+MGL H~ZLIFT 50X[P VF SFI"S|D YSL ,MSMG[ VF lJlJW 5|DF65+M D[/JJFDF\ 

;Z/TF ZC[X[ TYF T[GF ;DI VG[ BR"DF\ ART YX[P SFI"S|DDF\ 0[P D[IZzL X\SZ,F, R[,JLV[ H6FjI] S[ 

;]ZT DCFGUZ 5Fl,SF äFZF ;[JF;[T] SFI"S|DG] VFIMHG ;FDFgI ,MSMG[ T[DGF H~ZL 5|DF65+ :Y/ 5Z 

H D/L ZC[ TYF VMKFDF\ VMKL D]xS[,L 50[ T[ pN[XYL lJlJW lJ:TFZDF\ SZJFDF\ VFJL ZCI] K[P  

 VF ;[JF;[T] SFI"S|DDF\ DFGGLI D[IZzL Vl:DTFA[G XLZMIF4 ;F\;NzL NX"GFA[G HZNM;4 

0[PD[IZzL X\SZ,F, R[J,L4 :8[g0L\U SDL8LGF R[ZD[GzL ZFH[XEF. N[;F.4 lX1F6 ;DLTLGF R[ZD[GzL 

C;D]BEF. 58[,4 0[P SDLxGZzL V[DP GFUZFHG T[DH dI]P ;N:IzLVM SFI"S|DDF\ p5l:YT ZCL 

,FEFYL"VMG[ 5|Mt;FlCT SIF" CTFP  

 ;[JF;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 5F,LSFGF U]DF:TF 

lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU4 lJlJW A[\SM4 

zlDS S<IF6 AM0"  JU[Z[ äFZF A\G[ S[d5 D/LG[ lNJ; NZdIFG  S],  $*)# ,FEFYL"VMV[ VFJSGM 



NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 WFlD"S ,3]DlT 5|DF65+4 lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 

AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 DF\ VD'TD SF0" H[JL 

lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 5|;gGTFGL ,FU6L jIST 

SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 

lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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 ;]ZT DCFGUZ5Fl,SF äFZF DCFtDF UF\WL lGJF"6lNG lGlD¿[ 

TFP#_q_!qZ_!*G[ ;MDJFZGF ZMH ;JFZ[ (P#_ S,FS[ UF\WLAFU4 RMSAHFZ4 ;]ZT 

BFT[ 5}HI DCFtDF UF\WLHLG[ 5]Q5F\Hl, TYF EHGGF SFI"S|DG\] VFIMHG SZJFDF\ 

VFJ[, K[P H[DF\ p5l:YT ZC[JF HFC[Z HGTFG[ lGD\+6 K[P 
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;]ZT DCFGUZ5Fl,SF 
HFC[Z VFZMuI lJEFU 

:JrK EFZT VlEIFG 
5|[;GM8 

         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT 

DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF 

XC[ZM4 UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ HFgI]VFZL Z_!*GL TFP!&q_!q!* YL TFP#!q_!q!*GL YLD[8LS 0=F.J D]HA 

TFPZ$q_!q!*GF\ ZMH        cc U," RF.<0  0[cc YLD lGDLT[ ;ZSFZzL £FZF TFPZ&q_!q!*GF ZMH 

:JrKTFGF ;]+M ;FY[ XF/FVMDF\ 5|EFT O[ZL SZJF DF8[ H6FJJFDF\ VFJ[, CT]\P 

                H[ V\TU"T TFPZ&q_!q!*GF\ ZMH hMG lJ:TFZDF\ VFJ[, XF/FGF VFRF"IzL TYF VFZMuI lJEFUGL 

;\I]ST 8LDM AGFJL GFUZLSMG[ ;F\S/L :JrKTF V\U[GL 5|EFTO[ZL4 Z[,LG]\ EjI VFIMHG TYF XC[ZDF\ ;3G 

VG[ V;ZSFZS ;OF. V\U[GM ACM/M  5|RFZ SZJFGL  h]\A[X CFY WZJFDF\ VFJL CTLP tIFZAFN EFU ,LW[, 

TDFD GFUZLSMG[ ELGMq;]SF SRZFGF\ lGSF, DF8[ V,U V,U 0:8ALG ZFBJFGL ;DH VF5JFDF\ VFJ[, 

CTLP 

  XF/FGL 
  ;\biFF 

VFRF"IMqlX1FSMGL    
         ;\biFF 

5|EFTO[ZLDF\ EFU ,[GFZ 
 lJWFYL"qGFUZLSMGL;\biFF 

;]5ZJF.hZGL        
      ;\biFF 

SFDNFZGL 
  ;\biFF 

 H\T]GFXS   
NJF slSPU|FPf 

lGSF,SZ[, 
SRZMsD[P8Gf 
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     JW]DF\ 5|EFTO[ZLDF\ EFU ,[GFZ lJWFYL"VM4 GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 

VG[ ;DH VF5JFDF\ VFJL CTLP 

        cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ 

C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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પ્રેસનોટ 

"સેવાસેત"ુ 

                 રાજ્ય સરકારશ્રી ધ્વારા અમલીકૃત અનકેવવધ લોકપયોગી 

યોજનાઓ, પ્રવવુતઓ તથા વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક, ચોક્કસ તથા 

ઝડપી  ઉકેલ  આવ ે   તેમજ  રાજ્યના વહીવટમાાં પારદવશિતા વધે તે હતેથુી 

નાગરરકોની વ્યક્તતલક્ષી યોજનાઓ સાંલગ્ન વવભાગો ધ્વારા સ્થળ પર જ ઉકેલ 

લાવી શકાય તે માટે તા.૨૮/૦૧/'૧૭ ને શવનવારના રોજ સવારે ૯:૦૦ થી 

૫:૦૦ કલાક દરમ્યાન નીલગીરી ગ્રાઉન્ડ, લીંબાયત, સરુત ખાતે સરુત 

મહાનગરપાલલકા ધ્વારા "સેવાસેત"ુ કાયકક્રમનુાં આયોજન કરવામાાં આવેલ છે. 

જેમાાં લાગત વવભાગ ધ્વારા આવક/જાવત, ક્રીમીલેયર, ડોમીસાઈલ અંગેના 

દાખલા, રાશનકાડક, આધારકાડક, માાં અમતૃમ, માાં વાત્સલ્ય કાડક,  વવધવા સહાય, 

વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા પ્રમાણપત્ર, સીનીયર સીટીઝન પ્રમાણપત્ર, 

પ્રોપટી ટેક્ષ, ગમુાસ્તા ધારા, જન્મ મરણના દાખલા, બેંકેબલ યોજનાઓ, 

પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ વવભાગની યોજના, વવગેરે અંગે 

લોકોની રજૂઆતોનો સ્થળ ઉપર વનકાલ કરવામાાં આવશે. જેનો લાભ લેવા 

નજીકના વોડક/વવસ્તારના શહરેીજનોને અપીલ છે. 
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પ્રેસનોટ 

"સેવાસેત"ુ 

                 રાજ્ય સરકારશ્રી ધ્વારા અમલીકૃત અનેકવવધ લોકપયોગી 

યોજનાઓ, પ્રવવુતઓ તથા વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક, ચોક્કસ તથા 

ઝડપી  ઉકેલ  આવ ે   તેમજ  રાજ્યના વહીવટમાાં પારદવશિતા વધે તે હતેથુી 

નાગરરકોની વ્યક્તતલક્ષી યોજનાઓ સાંલગ્ન વવભાગો ધ્વારા સ્થળ પર જ ઉકેલ 

લાવી શકાય તે માટે તા.૨૯/૦૧/'૧૭ ને રવવવારના રોજ સવારે ૯:૦૦ થી ૫:૦૦ 

કલાક દરમ્યાન એલ.પી.સવાણી સ્કુલ, હનીપાકક રોડ, એલ.પી.સવાણી સકકલ, 

અડાજણ, સરુત ખાતે સરુત મહાનગરપાલલકા ધ્વારા "સેવાસેત"ુ કાયકક્રમનુાં 

આયોજન કરવામાાં આવેલ છે. જેમાાં લાગત વવભાગ ધ્વારા આવક/જાવત, 

ક્રીમીલેયર, ડોમીસાઈલ અંગેના દાખલા, રાશનકાડક, આધારકાડક, માાં અમતૃમ, માાં 

વાત્સલ્ય કાડક,  વવધવા સહાય, વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા પ્રમાણપત્ર, 

સીનીયર સીટીઝન પ્રમાણપત્ર, પ્રોપટી ટેક્ષ, ગમુાસ્તા ધારા, જન્મ મરણના 

દાખલા, બેંકેબલ યોજનાઓ, પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ 

વવભાગની યોજના, વવગેરે અંગે લોકોની રજૂઆતોનો સ્થળ ઉપર વનકાલ કરવામાાં 

આવશ.ે જેનો લાભ લવેા નજીકના વોડક/વવસ્તારના શહરેીજનોને અપીલ છે. 
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HFC[Z VFZMuI lJEFU 
:JrK EFZT VlEIFG 
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT 

DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF 

XC[ZM4 UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ HFgI]VFZL Z_!*GL TFP!&q_!q!* YL TFP#!q_!q!*GL YLD[8LS 0=F.J D]HA 

TFPZ$q_!q!*GF\ ZMH        cc U," RF.<0  0[cc YLD lGDLT[ ;ZSFZzL £FZF TFPZ*q_!q!*GF ZMH 

VF\U6JF0LGF SFI"SZ4 C[<5Z TYF ,FEFYL"VMG]\ D[0LS, R[SV5 SZJF DF8[ H6FJJFDF\ VFJ[, CT]\P 

                H[ V\TU"T TFPZ*q_!q!&GF ZMH ;]ZT DCFGUZ5Fl,SFGF hMG lJ:TFZDF\ VFJ[, VFZMuI lJEFU4 

VF.P;LP0LPV[;P4 VA"G C[<Y ;[g8ZGL 8LDM AGFJL VF\U6JF0L SFI"SZ4 C[<5Z VG[ OZH AHFJTF 

SD"RFZLVM4 ,FEFYL"VMG]\ D[0LS, R[SV5 SZJFDF\ VFjI]\ CT]\P  

 VF\U6JF0LGL ;\biFF D[0LS, R[SV5 YI[, SFI"SZ4 C[<5Z TYF ,FEFYL"VM4 SD"RFZLGL ;\biFF ;]5ZJF.hZ 

75 654 21 
 

      JW]DF\ D[0LS, R[SV5DF\ EFU ,[GFZ SFI"SZ4 C[<5Z TYF ,FEFYL"VMG[ :JrKTF ZFBJF AFAT[ 

VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJL CTLP 

        cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ 

C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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;]ZT DCFGUZ5Fl,SF åFZF 5|HF;¿FSlNG o Z&DL HFgI]VFZL Z_!*GL EjI pHJ6L 
 
 

EEFFZZTTGGFF  ZZFFQQ88==LLII55JJ""  55||HHFF;;¿¿FFSS  llNNGG  oo  ZZ&&DDLL  HHFFggII]]VVFFZZLLvvZZ__!!**GGLL  ppHHJJ66LL  VV\\TTUU""TT  ;;]]ZZTT  

DDCCFFGGUUZZ55FFll,,SSFF  ääFFZZFF  TTFFPPZZ&&qq__!!qqZZ__!!**GGFF  ZZMMHH  ;;JJFFZZ[[  !!__PP____  SS,,FFSS[[  ,,LL \\AAFFIITT  hhMMGG  oo  JJMM00""  GG\\PPZZ5544  

GGLL,,UULLZZLL  UU||FFppgg0044  GGLL,,UULLZZLL  ;;SS"",,  55FF;;[[44  ,,LL \\AAFFIITT44  ;;]]ZZTT  BBFFTT[[  wwJJHHJJ\\NNGG44  ;;ggDDFFGG  ;;DDFFZZMMCC  VVGG[[  

NN[[XXEEllSSTT;;EEZZ  ;;FF\\::SS''llTTSS  SSFFII""SS||DDMMGG]] \\   EEjjII  VVFFIIMMHHGG  SSZZJJFFDDFF\\   VVFFjjII]] \\   CCTT]] \\ PP  55||HHFF;;¿¿FFSS  55JJ""GGLL  BB]]XXGG]]DDFF  55||EEFFTT[[  

ll,,\\AAFFIITT    hhMMGG  llJJ::TTFFZZGGLL  BBFFGGUULL  VVGG[[  GGUUZZ  55||FFYYllDDSS  llXX11FF66  ;;llDDllTTGGLL  XXFF//FFVVMMGGFF  llJJnnFFYYLL ""VVMMGGLL  55||EEFFTT  OO[[ZZLL  

GGJJFFGGUUZZ  YYLL  llJJGG]]AAFFGGUUZZ  ;;MM;;FFII88LLDDFF\\  OOZZLL  DD]]bbIIDDFFUU""  YY..  llGG,,UULLZZLL  ;;SS"",,  YY..  wwJJHHJJ\\NNGG  ::YY//[[44  

HHJJFFCCZZGGUUZZYYLL  ;;FF\\..AAFFAAFF  DD\\llNNZZ  YY..  wwJJHHJJ\\NNGG  ::YY//[[44  55NNDDFFJJTTLL  ;;MM;;FFII88LL  YYLL  DDNNLLGGFF  DD::HHLLNN  YY..  

;;]]EEFFQQFFGGUUZZ  YY..  HH\\UU,,XXFFAAFFJJFF  NNZZUUFFCC  YYLL  DDLL99LLBBFF00LL  DD[[..GG  ZZMM00  YY..  DDFF~~llTTGGUUZZ  ;;SS"",,  YY..  VVGG[[  HH,,FFZZFFDD  

GGUUZZ  YYLL  UUMM00FFNNZZFF  CC[[<<YY  ;;[[gg88ZZ  YY..  DD[[..GG  ZZMM00  YY..  GGLL,,UULLZZLL  ;;SS"",,  55FF;;[[GGFF  wwJJHHJJ\\NNGG  ;;DDFFZZMMCC  ::YY//[[  VVFFJJTTFF\\   

ZZFFQQ88==EEllSSTT;;EEZZ  JJFFTTFFJJZZ66DDFF\\   DDFFGGPPDD[[IIZZzzLLDDTTLL  VVll::DDTTFFAA[[GG  llXXZZMMIIFFVV[[  OOFFIIZZ  VVGG[[  JJMMRR  VV[[gg00  JJMM00""  llJJEEFFUUGGFF  

HHJJFFGGMMGGLL  55ZZ[[00  ;;FFYY[[  ZZFFQQ88==GGLL  VVFFGG44  AAFFGG  VVGG[[  XXFFGG  ;;DDFF  ll++ZZ\\UUFFGG[[  ZZFFQQ88==UUFFGG  ;;FFYY[[  ,,CC[[ZZFFJJLL  ;;ggDDFFGG55}}JJ""SS  

;;,,FFDDLL  VVFF55LL  CCTTLLPP  DDFFGGPPDD[[IIZZzzLLDDTTLL  VVll::DDTTFFAA[[GG  llXXZZMMIIFFVV[[  55||;;\\UUMMllRR¿¿  ppÛÛAAMMWWGGDDFF\\   55||FFZZ\\EE[[  &&((DDFF\\  

55||HHFF;;¿¿FFSS  55JJ""GGLL  XX]]EE[[rrKKFF  55FF99JJLL44  EEFFZZTT  ;;ZZSSFFZZGGLL  !!____  ::DDFF88""  ;;LL88LL  00[[JJ,,55DD[[gg88GGLL  IIMMHHGGFFDDFF\\  55||YYDD  

RRZZ66DDFF\\   ;;]]ZZTT  XXCC[[ZZ  ::YYFFGG  55FFDDLL44  EEFFZZTT  ;;ZZSSFFZZGGFF  55||llTTllQQ99TT  00LLHHLL88,,  ..llgg00IIFF  VV[[JJMM00""  DDFF88[[  VVFFpp88  ::88[[gg00LL \\UU  

00LLHHLL88,,  ..GGLLXXLLII[[88LLJJ  AAFFII  ,,MMSS,,  AAMM00LL  SS[[88[[UUZZLL  VV\\TTUU""TT  ;;]]ZZTT  DDCCFFGGUUZZ55FFll,,SSFFGG[[  cccc%%,,[[88LLGGDD  VV[[JJMM00""cc  TTYYFF  

ccVVAA""GG  DDMMAALL,,LL88LL  88==FFgg;;55MM88""  VV[[JJMM00""  DD??IIFF  CCMMJJFFGG]] \\   HH66FFJJ[[,,PP  AALLPPVVFFZZPP88LLPPVV[[;;PPGGFF  GGJJFF  ppDD[[ZZFFII[[,,FF  ~~88;;GGFF  

llJJ::TTZZ66GG[[  ,,LLWW[[  88==FFllOOSS  ;;DD::IIFF  CC//JJLL  CCMMJJFFGG]] \\ 44  JJ{{SSll<<55SS  ppHHFF""44  JJ[[::88  DD[[GG[[HHDD[[gg8844  JJ''11FFFFZZMM5566  TTYYFF  VV[[OOMM ""00[[AA,,  

CCFFpp;;LL\\UU  HH[[JJFF  VVGG[[SS  11FF[[++MMDDFF\\  55FFIIFFGGLL  ;;]]llJJWWFFVVMM  llJJSS;;TTLL  CCMMJJFFGG]] \\   HH66FFJJLL  ccTT\\NN]]::TTvv::JJ::YYvv::JJrrKK  55}}66""  ;;]]ZZTTcc  

SSZZJJFFGGMM  llGGWWFF ""ZZ  SSZZJJFF  HH66FFJJ[[,,  VVGG[[  ccJJLLhhGG  ZZ__ZZ__ccGGFF  VVGG]];;\\WWFFGG[[  XXCC[[ZZDDFF\\   DD[[88==MM  88[[ ==GG44  ZZLLJJFF..88FF,,FF..hh[[XXGG  

55MMUU||FFDD44  hhLLZZMM  ::,,DD44  ::DDFF88""  ;;LL88LL44  ;;ZZ//  VVGG[[  88==FFOOLLSS  55llZZJJCCGG  jjIIJJ::YYFF44  BBRRTTSS,,  ;;LL88LL  AA;;  YYSSLL  DDFF;;  

88==FFgg;;55MM88[[ ""XXGG44  55||NN]]QQFF66  llGGJJFFZZ66  DDFF88[[  ;;MM,,FFZZ  ;;LL88LL44  UU||LLGG;;LL88LL44  VVFFpp88ZZ  ZZLL \\UU  ZZMM00  HH[[JJLL  llJJllJJWW  ;;]]llJJWWFFVVMMGGFF  

VVFFIIMMHHGGMM  YYSSLL  XXCC[[ZZGG[[  hh0055YYLL  ::DDFF88""  ;;LL88LL  AAGGFFJJJJFF  HHFFCC[[ZZ  HHGGTTFFGGMM  ;;CCIIMMUU  VVFF55JJFF  VV55LL,,  SSZZLL  CCTTLLPP  VV\\TT[[  

EEFFZZTTGGLL  VVFFhhFFNNLL  DDFF88[[  IIMMUUNNFFGG  VVGG[[  AAll,,NNFFGG  VVFF55GGFFZZ  55]]^̂IIFFttDDFFVVMM  VVGG[[  XXCCLLNNMMGG[[  zzwwWWFF \\HHll,,  VV55LL""44  

55||HHFF;;¿¿FFSS  55JJ""GGLL  XX]]EESSFFDDGGFF  VVGG[[  CCQQFFMM ""<<,,FF;;  ;;FFYY[[  ll++ZZ\\UULL  OO]]uuUUFFVVMMGG[[  VVGG\\TT  UUUUGGDDFF\\  llJJCCZZTTFF  SSIIFF ""   CCTTFFPP    
  

  55||HHFF;;¿¿FFSS  lNGGL ppHHJJ66LL  VV\\TTUU""TT  TTFFPP!!__qq__!!qqZZ__!!**GGFF  ZZMMHH  GGPP55||FFPPXXFF//FF  GG\\PPZZ$$&&44  ZZ$$**  BBFFTT[[  

IIMMHHFFII[[,,  llRR++SSFFDD  VVGG[[  llGGAA\\WW  ::55WWFF""GGFF  llJJHH[[TTFFVVMMGG[[  88==MMOOLL  VVGG[[  55||DDFF6655++44  ZZFFQQ88==LLIIvvVVFF\\TTZZZZFFQQ88==LLII  SS11FFFFVV[[  

llJJZZ,,  ll;;wwWWLL  CCFF \\;;,,  SSZZ[[,,  XXCC[[ZZGGFF  &&((  ZZDDTTJJLLZZMMGG[[  ::DD''llTTEE[[88  VVGG[[  ZZMMSS0055]]ZZ::SSFFZZ  VV[[GGFFIITT  SSZZLL  ;;ggDDFFllGGTT  

SSZZJJFFDDFF\\   VVFFjjIIFF  CCTTFF  ttIIFFZZAAFFNN  DDFFGGPP  DD[[IIZZzzLL  VVGG[[  VVggII  DDCCFFGG]]EEJJMMVV[[  XXCC[[ZZGGFF  llJJllJJWW  ~~88MM  55ZZ  HHGGFFZZ  ;;LL88LL  

AA;;MMGG[[  hh\\00LL  OOZZSSFFJJLL  55||::YYFFGG  SSZZFFjjII]] \\   CCTT]] \\ PP  

  55||HHFF;;¿¿FFSS  llNNGGGGLL  ,,MMSSMMGGFF  55JJ""  TTZZLLSS[[  ,,MMSS  ;;CCIIMMUUYYLL  ppHHJJ66LLDDFF\\   wwJJHHJJ\\NNGGGGLL  ;;FFYY[[  ,,LL\\AAFFIITT  hhMMGG  

llJJ::TTFFZZGGLL  XXFF//FFVVMMGGFF  llJJnnFFYYLL ""VVMMVV[[  ZZHH]]  SSZZ[[,,  NN[[XXEEllSSTT  VVGG[[  ,,MMSS;;\\::SS''llTT  55ZZ  VVFFWWFFllZZTT  ;;FF\\::SS''llTTSS  SSFFII""SSDDGG[[  

pp55ll::YYTT  GGUUZZHHGGMMVV[[  DDGG  EEZZLLGG[[  DDFF^̂IIMM  CCTTMMPP  77FFGGHHIIMMTT  llCCggNNLL  llJJnnFF,,IIGGFF  ::JJFFUUTT  UULLTTYYLL  XX~~VVFFTT  SSZZLL  

CCTTLLPP  ;;\\TT  TT]]SS00MMHHLL  DDCCFFZZFFHH  GGPP55||FFPPXXFF//FF  GG\\PP((ZZVV[[  ccVV[[SS  TT[[ZZFF  GGFFDD  CC[[  ;;FFRRFFPPPP  JJ\\NN[[  DDFFTTZZDD ŸŸcc  TTYYFF  llJJnnFFllJJCCFFZZ  

;;\\SS]],,GGFF  HHII  CCMMPPPPPPcc    NN[[XXEEllSSTT  UULLTT  ZZHH]]  SSZZLL  ,,MMSSMMGGFF  llNN,,  HHLLTTLL  ,,LLWWFF \\  CCTTFF\\PP  77FFGGHHIIMMTT  UU]]HHZZFFTTLL  DDFFwwIIDDGGFF  

llJJnnFFYYLL""VVMMVV[[  ;;\\::SS''llTTGG[[  ppHHFFUUZZ  SSZZTT]] \\   ,,FFJJ66LL  GG''ttII  ZZHH]]  SSII]] ÅÅ  CCTT]] \\ PP  VV\\TT[[  ccccHHII  TT]]  HHII  TT]]  EEFFZZTTcccc  UULLTT  55ZZ  ;;FF{{   AAFF//  

SS,,FFSSFFZZMM  HHMM00FFTTFF\\   ,,MMSS;;\\::SS''llTT  VVGG[[  NN[[XXEEllSSTTGGMM  VVGG[[ZZMM  GGhhFFZZMM  BB00MM  SSIIMM ""   CCTTMMPP  VV\\TT[[  ccccEEFFZZTT  DDFFTTFF  SSLL  HHIIccccGGFF  



UUUUGGEE[[NNLL  HHIIGGFFNN  ;;FFYY[[  SSFFII""SS||DDGG]] \\  ;;DDFF55GG  YYII]] \\  CCTT]] \\ PP  VVFF  llJJ::TTFFZZGGFF  55||HHFFHHGGMM  ;;]]DDGG  XXFF//FFDDFF\\   DDFF88[[  DDOOTT  CC[[<<YY  

SS[[dd55GG]] \\  VVFFIIMMHHGG  SSZZJJFFDDFF \\  VVFFjjII]]  CCTT]] \\ PP  HH[[GGMM  55##ZZ  ,,MMSSMMVV[[  ,,FFEE  ,,LLWWMM  CCTTMMPP  
  

  ZZFFQQ88==GGFF  UUFF{{ZZJJ  ;;DDFF  VVFF  XXFFGGNNFFZZ  55JJ""GGLL  ppHHJJ66LLDDFF\\   ;;FF \\;;NNzzLL  ;;LLPPVVFFZZPP55FF88LL,,44  WWFFZZFF;;eeIIzzLLDDTTLL  

;;\\UULLTTFFAA[[GG  55FF88LL,,44  00[[PPDD[[IIZZzzLL  XX\\SSZZ,,FF,,  RR[[JJ,,LL44  ::YYFFIILL  ;;llDDllTT  VVwwII11FFzzLL  ZZFFHH[[XXEEFF..  NN[[;;FF..44  ddII]]llGGll;;55,,  

SSllDDXXGGZZzzLL  VV[[DDPP  YY[[ggGGFFZZ;;GG44VVFF..PPVV[[PPVV[[;;PP44  XXFF;;SS  5511FFGGFF  GG[[TTFFzzLL  UULLZZLLHHFFXX\\SSZZ  llDDzzFF44  llJJllJJWW  ;;llDDllTTGGFF\\   

RR[[ZZDD[[GGzzLLVVMM44  ddII]]llGGll;;55,,  ;;ÛÛ::IIzzLLVVMM44  ddII]]llGGll;;55,,  VVllWWSSFFZZLLzzLLVVMM44  llXX11FFSSzzLLVVMM44  XXFF//FFGGFF  llJJnnFFYYLL""VVMM44  

ll55||gg88  VVGG[[  ..,,[[SS88==MMllGGSS  DDLL00LLIIFFGGFF  55||llTTllGGllWWVVMM  VVGG[[  GGUUZZHHGGMM  DDMM88LL  ;;\\bbIIFFDDFF\\   pptt;;FFCCEE[[ZZ  HHMM00FFIIFF  CCTTFFPP      
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:JFDL lJJ[SFG\N ZFQ8=LI 5]:TS D[/M4 ZFQ8=LI AFUFITvCA", D[/M VG[ lX<5U|FD D[/M 
   

 ;]ZT DCFGUZ5Fl,SF äFZF TFPZ5q_!qZ_!* YL TFPZ)q_!qZ_!* NZdIFG JlGTF lJzFD 
U|Fpg04 V9JFU[84 ;]ZT BFT[ VFIMHLT 5]:TS D[/FGF ;[DLGFZ CM, BFT[ lJlJW :5WF"VM VG[ ;F\:S'lTS 
SFI"S|dFMG\] VFIMHG SZJFDF\ VFjI]\ CT]\P H[ V\TU"T TFPZ5q_!qZ_!*GF ZMH 5|FYlDS lJEFUGL lR+SFD 
:5WF" TYF TFPZ&q_!qZ_!*GF ZMH A5MZ[ T],;L SIFZF 0[SMZ[XG :5WF" VG[ ;F\H[ N[XElST ULT 
VFWFlZT U'5 0Fg; SMd5L8LXG IMHJFDF\ VFJ[, CTLP VF TDFD :5WF"DF\ !5__ H[8,F AF/SMV[ EFU 
,LWM CTMP VF :5WF"DF\ GLR[ D]HAGF lJH[TFVM HFC[Z YIF CTFP 
 

lR+SFD :5WF" 

WMP ! YL $ WMP 5 YL ( 

lJH[TF S|D lJH[TFG]\ GFD XF/FG]\ GFD lJH[TFG]\ GFD XF/FG]\ GFD 

5|YD ZLIF HZLJF,F E],SF lJCFZ XF/F 58[, W'JL VlG,EF. zLDTL V[;PV[RP,MB\0JF,F XF/F 

läTLI ~ã EFJ[XEF. NJ[ V[S;5[ZLD[g8, XF/F lGtIF V[DPZFJ, CL<; CF.:S], 

T'TLI ;F1FL H[P UM\0,LIF V[DPI]PV[;P5|FP XF/F 58[, T1F ULZLXEF. H[PV[RPV\AF6L 

VF`JF;G wJlGT HLPH{G E],SF lJCFZ XF/F RF{CF6 l5|g; V[P V[;PV[RP,MB\0JF,F 5|FP XF/F 

;]YFZ DFCL JLP JlGTF lJzFD U]PDFP 5F`DL V[DPN[;F. E],SFEJG XF/F 

lJZ, ;]TZLIF E],SFlJCFZ XF/F tJLXF 5LP ZFDF6L S,F D\YG VF8" VSFNDL 

58[, S'lTS V[DP zLDTL JLP0LPN[;F. XF/F W]|lJG V[GPUFAF6L :JFlDGFZFI6 U]~S]/ lJnF,I 

 
N[XElST VFWFlZT U'5 0Fg; SMd5Ll8XGsWMP 5 YL !Zf T],;L SIFZF 0[SMZ[XG :5WF"sB]<,M lJEFUf 

lJH[TF S|D XF/FG]\ GFD lJH[TFG]\ GFD 

5|YD ;FJ"HlGS 5|FYlDS XF/F lDG, HFUF6L 

läTLI ,Fg;;" VFDL" :S], (CBSE) S|LGF DMZ0LIF 

T'TLI ;\:SFZTLY" 7FG5L9 58[, V5[1FF 

VF`JF;G DF{GL .g8ZG[XG, :S], U]HZFTL lD0LID lN%TL 58[, 

,Fg;;" VFDL" :S], (GSEB) 58[, V<5F 

lC<; CF.:S],  GLTF 58[, 

V[,PV[RPAF[3ZF lXX]lJCFZ 
 

p5ZMST TDFD :5WF"DF\ EFU ,[GFZ :5W"SMG[ :D'lTE[8 VF5JFDF\ VFJL CTL TYF p5ZMST TDFD 
lJH[TFVMG[ ;F\:S'lTS ;lDlT VwI1FFzLDTL ~5,A[G XFC4 :YFIL ;lDlT ;eI 0MPHUNLXEF. 58[, VG[ 
p5l:YT DCFG]EFJMqVlWSFZLzLVMGF C:T[ 8=MOL VG[ lJH[TF 5|DF65+ V[GFIT SZJFDF\ VFjIF CTFP 
7FGGL 5ZA[4 5]Q5GL ;]JF;[ VG[ lX<5U|FDGL ;YJFZ[ IMHFI[, lJlJW :5WF"VMqSFI"S|DMDF\ DM8L ;\bIFDF\ 
p5l:YT ZCL XC[ZLHGMV[ DC¿D ,FE ,LWM CTMP  

CJ[ 5KL 5]:TS D[/FGF ;[DLGFZ CM, BFT[ GLR[ D]HAGL :5WF"VM VG[ SFI"S|DMG] VFIMHG 
SZJFDF\ VFJ[, K[P H[DF\ XC[ZLHGMG[ p5l:YT ZC[JF ;]ZT DCFGUZ5Fl,SF lGD\+6 5F9J[ K[ TYF :5WF"DF\ 
EFU ,[GFZ :5W"SMV[ ;DI;Z p5l:YT ZC[JF GM\W ,[JLP 

S|D TFZLB  :5WF" sA5MZ[ ZP__ S,FS[f SFI"S|DM s;F\H[ *P__ S,FS[f 

! TFPZ*q_!qZ_!* 
X]S|JFZ 

JFZ,L 5[.g8L\U :5WF" 
sDFwIlDS VG[ B]<,M lJEFUf 

GUZ 5|FYlDS lX1F6 ;lDlT VG[ ;]DG 
XF/F ;[,GM ;F\:S'lTS SFI"S|D 



Z TFPZ(q_!qZ_!* 
XlGJFZ 

S]\0F 5[.g8L\U :5WF" 
sB]<,M lJEFUf 

lNjIF\U AF/SM äFZF VMZS[:8=F 

# TFPZ)q_!qZ_!* 
ZlJJFZ 

S[gJF; 5[.g8L\U :5WF" 
sB]<,M lJEFUf 

U]HZFTLvlCgNL ULTMGM SFI"S|D 
cc;]Z TF,GF ;YJFZ[cc ;tI[G HULJF,F U|]5 
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સરુત મહાનગરપાલલકા દ્વારા જાહરે પરરવહનના ભાગરૂપે તા.૨૬જાન્યઆુરી, ૨૦૧૭ થી સરુત 

સીટી બસના વધ ુબે રૂટની મા. મેયરશ્રીના વરદ    હસ્તે શરૂઆત કરવામાાં આવેલ છે જેમાાં (૧) ચોક થી 

ગોડાદરા ગામ અન ે (૨) લલિંબાયત થી કતારગામ સધુીના કુલ અંદાજીત ૨૮ કી.મી.ના વવસ્તારન ે

આવરી લેવામાાં આવલે છે. જેમાાં હાલમાાં કુલ ૧૦ સીટી બસની શરૂઆત કરવામાાં આવેલ છે. 

 

પ્રથમ પાાંચ સીટી બસ રૂટોને મળેલા પ્રવતસાદને ધ્યાન ેરાખી (૧) ચોક થી ગોડાદરા ગામ અને 

(૨) લલિંબાયત થી કતારગામરૂટ ઉપર પણ તા. ૦૧/૦૨/૨૦૧૭ સધુી ફ્રીમાાં મસુાફરી અંગેની વ્યવસ્થા 

સરુત મહાનગરપાલલકા દ્વારા રાખવામાાં આવેલ છે જેથી કરીને તે વવસ્તારમાાં વસવાટ કરતા શહરેીજનો 

સરુત સીટી બસ સેવાથી મારહતગાર થાય.  

 

સરુત સીટી બસની કુલ ૫ રૂટમાાં શરૂઆત કરવામાાં આવેલ જેમાાં કુલ અંદાજીત ૬૫ કી.મી. નો 

શહરેી વવસ્તાર આવરી લેવામાાં આવેલ છે. જેમાાં સરુત સીટીબસના પાાંચ રૂટ (૧) સરુત રેલ્વે સ્ટેશન થી 

વવવેકાનાંદ કોલેજ(જહાાંગીરપરુા) (૨) ચોક થી રડિંડોલી (૩) ચોક થી લક્ષ્મીધામ સોસાયટી(વેડ) (૪) ચોક 

થી ઉન ઇન્ ડસ્ીીયલ એસ્ટેટ તથા (૫) અમેઝીયા એમ્યઝુમેન્ ટ પાકક થી ભેસ્તાન NFI ગાડકન સધુીના રૂટનો 

સમાવેશ થાય છે. સદરહ ુતમામ રૂટોમાાં અત્યાર સધુીમાાં કુલ ૪,૨૫,૪૪૨ જેટલા મસુાફરોએ સરુત સીટી 

બસ સેવાનો લાભ લીધેલ છે.  

 

 જાહરે પરરવહનના ભાગરૂપે સરુત સીટી બસ તેમજ BRTS બસની સેવાનો લાભ લેવાથી 

શહરેના ીારફકની સમસ્યામાાં ઘટાડો થશે, શહરેીજનો રરક્ષા ને બદલ ેબસનો ઉપયોગ કરે તો ીારફકમાાં 

પણ ઉત્તરો-ઉત્તર ઘટાડો થશે તેમજ પ્રદૂષણમાાં પણ નોંધપાત્ર ઘટાડો થશે જે પયાકવરણ માટે એક 

આવશવાકદ સમાન બની રહશેે. આમ, શહરેના દરેક નાગરરકને સરુત સીટી બસ તેમજ BRT બસની 

સેવાનો મહત્તમ લાભ લવેા વવનાંવત કરવામાાં આવ ેછે.  
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;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

 

        TFPZ*P_!PZ_!* GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v 

Z_!! V\TU"T S], o __ OF.,GF ~FP_P__ ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4S],v_* ,MS[XG 

sBF0Ff $(5P__ RMPDLP 5[RJS"GL SFDULZL SZL S], #$P#_ D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_* ,MS[XG sBF0Ff Z$_P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, K[P4 

S],v!! ,MS[XG4 Z!(_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 ;FpY hMG spWGFf DF\ 

AF8,LAMI RFZ Z:TF 5F;[YL _! B]<,L ,FZLG]\ T[DH E[:TFG4V[Rv!5 BFT[ NAF6 N]Z SZJFDF\ 

VFJ[,P  TYF ~FPZ__qv JCLJ8L RFH" J;], ,[JFDF\ VFJ[,P4 TYF 0=[G[H GF GJF SG[SXG S],o _$4 

5F6LGF GJF SG[SXG S], o _5 VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ GF6F\ 5[8[ ~FP!)4___qv J;], 

,[JFDF\ VFJ[,4 TYF VFSFZ6L lJEFU wJFZF VFJ[, S], VZHLVMGL ;\bIF #$ K[P4 H[DF\ lGSF, 

SZJFDF\ VFJ[, S], VZHLVMGL ;\bIFo *$ K[4 5|M58L" 8[1FGL VFJS ~FP*$P!5 ,FB YI[, K[P4 TYF 

jIJ;FI J[ZF lJEFU wJFZF jIJ;FI J[ZFGL VFJS ~FP_#P)! ,FB YI[, K[P4 _* EC TYF _& 

RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P OL4 O[ZOFZ OL TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP#4#&#qv 

J;], SZJFDF\ VFJ[, K[P4 JCLJ8L BR" 5[8[ ~FP$4Z__qv J;], ,[JFDF\ VFJ[, K[P4 *) ;\:YF ZLgI] 

SZJFDF\ VFJL TYF !) ;\:YFGL GJL GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. 

SZ[, HL<,FGL ;\bIFo #)& K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !Z) K[P4 lGSF, SZ[, ;M,L0 J[:8o 

Z!$P($_ D[P8G K[P4 VF5JFDF\ VFJ[, GM8L; GL ;\bIFo Z* K[P4 J;], SZ[, JCLJ8L BR" o 

~FPZ45__qv K[P4 TYF JLPALP0LP;LP lJEFU wJFZF S], o !!&)! 3Z ;J[" SZJFDF\ VFJ[,P4 S],o 

Z*Z!5 lA|0LU :5M8 R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo *_ K[ H[ 5{SL TDFD 

lA|0L\UGM GFX SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo $)$ SZJFDF\ VFJ[, K[P HIFZ[ !__ 

GM8L; VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP_qv J;], ,[JFDF\ VFJ[, K[P 
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;]ZT DCFGUZ5Fl,SFGF lJ:TFZDF\ ;OF. SFDULZL TYF NZ[S 

hMGGF lJlJW ~8M p5Z :S|[5L\UvA|XL\UGL SFDULZL TYF VgI VFSl:DS 

SFDULZL CF, ZMHL\NF NZGF SFDNFZMYL SZJFDF\ VFJ[ K[P ;OF. TYF 

GF.8 :S|[5L\UvA|XL\UGL SFDULZL AFAT[ ZMHL\NF NZGF SFDNFZM D/TF G 

CMJFGL GFIA VFZMuI VlWSFZLzLGL ZH]VFTMG[ VG];\WFG[ lJlJW 

hMGG[ S],v!$___ GFDM V+[ p5,aW DFlCTLGF VFWFZ[ ;]5|T SZJFDF\ 

VFJ[, K[P VF GFDMDF\YL H[ SM. ZMHL\NF NZ[ SFDULZL SZJF ;\DT CMI 

T[DGL ;\DlT D[/JL SFINFSLI SFI"JFCL VG];ZLG[ ZMHL\NF NZ[ 

SFDULZLDF\ ZMSJF 5]ZTL H VF GFDMGL DFlCTL hMGG[ VF5JFDF\ VFJ[, 

K[P 

VF DFlCTLDF\ 5MTFG]\ GFD VFJL HJFYL 5MTFG[ ;]ZT 

DCFGUZ5Fl,SFGL GMSZL D/L U. K[ V[J\] DFGJFG[ SM. H SFZ6 GYL S[ 

SM. wJFZF VF5G[ V[JM lJ`JF; S[ 5|,MEG VF5JFDF\ VFJ[ S[ VD[ TDG[ 

SFIDL GMSZLDF\ ;DFJ[X SZFJL N.X\] TM T[JL SM.GL ,,RFD6L 

ZH]VFTMDF\ G VFJJF VFYL VF 5|[;GM8 YSL HF6 SZJFDF\ VFJ[ K[P VF 

DFlCTL OST G[ OST ZMHL\NF SFDNFZM G D/JFG[ SFZ6[ H[ T[ hMGDF\ 

5]ZTL ;\bIFDF\ ZMHL\NF SFDNFZM D/L ZC[ T[ DF8[ H H[T[ hMGG[ VF5JFDF\ 

VFJ[, K[P T[ l;JFI VF DFlCTL SM.56 5|SFZ[ p5IMUL GYLP H[GL 56 

GM\W ,[XMP OZLYL4 VF GFDMGL DFlCTL YSL ;]ZT DCFGUZ5Fl,SFGL 

GMSZL VF5G[ D/L HTL GYLP H[GL BF; GM\W ,[XMP 

VF8,L :5Q8TF wIFG[ ,[JL T[DH SM.56 5|SFZGL ,,RFD6L 

ZH]VFTDF\ S[ lJ`JF;DF\ G VFJL HJF VF 5|[;GM8 YSL HF6 SZJFDF VFJ[ 

K[P 
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 ;]ZT DCFGUZ5Fl,SF 

DFS["8 lJEFU4 G[RZ5FS"vh] V[g0 HUNLXR\§ AMh dI]lGl;5, V[SJ[lZID 

 

 ;]ZT DCFGUZ5Fl,SFGF DFS["8 lJEFUGF lGIDG VG[ lGI\+6 C[9/GF dI]P DFS["8MDF\ 

TFPZ_q_!qZ_!* YL TFPZ&q_!qZ_!* NZdIFG ;[g8=,hMG4 GMY"hMG4 .:8hMG sJZFKFf4 ;FpY .:8 

hMG s,L\AFITf4 ;FpY hMGspWGFf4 J[:8hMG sZF\N[Zf4 ;FpY J[:8 hMGsV9JFf DF\ VFJ[, TDFD 

DFS["8MYL :8M, WFZSM4 O[lZIFVM4 5FYZ6FJF/FVM 5F;[YL O|[X J[<I] 8LSL8 5[8[ ~FP!45$455#qv TYF 

JCLJ8L BR" 5[8[ ~P !_4___qv GL J;],FT SZJFDF\ VFJ[,P T[DH DFS["8MDF\ J[RFTL VBFn 

XFSEFHLvO/O/FNL !__P5__ lSPU|FPGM H\T]GFXS NJF KF\8L GFX SZ[, VG[ #!PZ__ SLPU|FP 

5|lTA\lWT %,Fl:8S H%T SZJFDF\ VFJ[,P T[ H ZLT[ S[8, gI];g; ZLD]J, ;[, £FZF ;]ZT XC[ZGF H]NF 

H]NF lJ:TFZMDF\YL ZB0TF q E8STF4 8=FOLS VG[ ,MSMGL VJZvHJZDF\ V0R6~5 -MZM G\Uv*( 5S0L 

5F0L dI]lGl;5, -MZ -aAFDF\ 5]ZJFDF\ VFJ[, 5{SL 5X]5F,SM £FZF T[DGL DFl,SLGF -MZ 5ZT D[/JJF 

AN, N\0 VG[ lGEFJBR"4 JCLJ8L BR" 5[8[ S], ~FP$*4(5_qv GL J;],FT SZJFDF\ VFJ[, K[ VG[ 

5X]5F,SM £FZF lGQSF/HL NFBJL T[DGF -MZM HFC[Z Z:TF p5Z ZB0TF D]SJF AN, WL AMdA[ 5M,L; 

V[S8v!)5! GL S,D v)_sV[fs!f D]HA v& 5M,L; S[; NFB, SZL lX1FFtDS SFI"JFCL CFY WZ[,P 

 VF V9JFl0IF NZdIFG ;ZYF6F BFT[ VFJ[, 5|F6L ;\U|CF,I VG[ 5F, BFT[ VFJ[, dI]P 

V[SJ[lZIDDF\ S|DXo 16,150 VG[ 6,801 D],FSFTLVMV[ D],FSFT ,LWLP VG[ T[ ;\NE[" VG]S|D[ 

~FP1,98,240qv VG[ ~FP2,40,550qv ZSD D/L S], ZSD ~FP4,38,790qv dI]P lTHMZLDF\ HDF SZFJ[, 

K[P H[ DFS["84 h] VG[ V[SJ[ZLID BFTFGF J0F V[S IFNLDF\ H6FJ[ K[P 
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 :JrK EFZT lDXG V\TU"T  EFZT ;ZSFZ TYF ZFHI ;ZSFZ EFZT N[XG[ cc :JrK 

EFZT :J:Y EFZT cc AGFJJF DF8[ Z VMS8MAZ Z_!$ YL EFZT N[XG[ :JrK AGFJJFG]\ 

VlEIFG X~ SZJFDF\ VFJ[, K[PH[ V\TU"T EFZT ;ZSFZGF\ XC[ZL lJSF; D\+F,I äFZF 

EFZTGF\ NZ[S XC[Z :JrK AG[ T[ V\U[ :JrK ;J["1F6G]\ VFIMHG CFY WZJFDF\ VFJ[, K[P  

H[ V\TU"T $ HFgI]VFZL Z_!* GF\ ZMHYL :JrK ;J[1F6 Z_!* X~ YI[, K[4 H[DF\ Z* 

YL #_ HFgI]VFZL Z_!* GF\ ZMH SJM,L8L SFpg;L, VMO .g0LIF sSI];LVF.f äFZF ;]ZT 

XC[ZDF\ :JrK ;J["1F6 CFY WZJFDF\ VFJ[, K[P H[ VgJI[ VFH TFP Z*v_!vZ_!* GF\ ZMH 

SI];LVF.GL 8LD äFZF D]bI lGZL1FS zL ZlJgNZ EFZäFH4 H]GLIZ lGZL1FS zL DGMH S[P DMI"4 

H]GLIZ lGZL1FS zL V[X S]DFZ äFZF ;]ZT XC[ZGF\ STFZUFD hMGGF\ GC[~ GUZ4O],JF0L4 ZF\N[Z 

hMGGF\ WMALGL BF\RL4 AF5]GUZ AMZ0L4 pWGF hMGGF CZLHGJF;4 E[NJF0 h]5058'L :,D 

lJ:TFZM VG[ ,L\AFIT hMGDF\ _Z XFSEFHL DFS["84  _$ 5[ V[g0 I]h 8M.,[8 TYF V,U V,U 

hMGGF\ _$ SMD"lXI, lJ:TFZMG]\ lGZL1F6 CFY WZJFDF\ VFJ[, CT]P  
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પે્રસનોટ  સેવાસેત ુ

                      રાજય સરકારશ્રી દ્વારા અમલીકૃત અનેકવવધ લોકઉપયોગી યોજનાઓ પ્રવવૃતઓ તથા 
વહિવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાયીક ચોકકસ તથા ઝડપી ઉકેલ આવે તેમજ રાજયના વહિવટમાાં 
પારદર્શીતા વધે તે િતેથુી નાગરીકોની વ્યહકતલક્ષી યોજનાઓ સાંલગ્ન વવભાગો દ્વારા સ્થળ ઉપર જ 
ઉકેલ લાવી ર્શકાય તે િતેસુર તા.૨૭-૦૧-૨૦૧૭  ના રોજ સવારે ૦૯.૦૦ થી ૦પઃ૦૦ કલાક દરમ્યાન 
અર્શક્તાઆશ્રમ, િોસ્પીટલની સામે, લેઉવા પાટીદાર પાંચની વાડી, રામપરુા ,સરુત ખાતે સરુત મિાનગર 
પાલીકા દ્વારા 'સેવાસેત'ુ કાયયક્રમનુાં આયોજન કરવામાાં આવેલ િત.ુ 
                       જેમાાં ઉપસ્સ્થત મિાનભુાવોના િસ્તે કાયયક્રમને ખલુ્લો મકુવામાાં આવેલ. કાયયક્રમમાાં 
કોપોરેટરશ્રી કુ નેન્સી એમ સમુરા એ આવકાર પ્રવચન આપતા  જણાવ્ય ુકે ગજુરાત સરકાર દ્વારા સરુત 
મિાનગરપાલલકા નાાં િદ વવસ્તાર માાં યોજાયેલ ૧૭ સેવાસેત ુ કાયયકમ થકી ૩૫૦૦૦ થી વધ ુ  
લાભાથીઓને વવવવધ યોજનાનો લાભ આપવામાાં આવ્યો છે.  

                       ગજુરાત રાજ્યનાાં  (દાંડકશ્રી)  શ્રી અજયકુમાર ચોકસી પ્રાસાંલગક ઉદબોધન  કરતા જણાવ્ય ુ

કે કે "સેવાસેત"ુ કાયયકમ થકી લાભાથીઓને વવવવધ યોજનાનો લાભ સ્થળ  ઉપર જ  આપવામાાં આવે 

છે.જેથી લાભાથીઓનો સમય ર્શસ્ક્ત નો બચાવ થાય છે. સરુત મિાનગરપાલલકા દ્વારા સેવાસેત ુ

કાયયક્રમનુાં સવુ્યવસ્સ્થત આયોજન કરી પ્રર્શાંસનીય કામગીરી કરવામાાં આવી રિી છે. 

             ધારાસભ્ય શ્રી રણજીતભાઈ ગીલીટવાલા એ જણાવેલ કે સરકારની લોકોને સામેથી સેવા 

પરૂી પાડવાની આ સેવા સેત ુ નાાં પિલેથી લોકોને ખબુ જ અનુાંકુળતા સાથે જડપથી  તેઓની 

રજૂઆતોનો વનકાલ થાય છે જે ખબુ જ સરાિનીય છે. 

             કોપોરેટરશ્રી ગીતાબેન પટેલ  આભારવવધી કરતા જણાવ્યુાં િત ુ કે સામાન્ય લોકોને 

જાણકારીના અભાવે વવવવધ દાખલાઓ મેળવવા મશુ્કેલ પડ ે છે.લોકોની સમસ્યા દુર કરવા તેમના જ 

વવસ્તારમાાં તેમને યોજનાઓનો લાભ સરળતાથી મળી રિ ેછે. 

                         આ સેવાસેત ુ કાયયક્રમમાાં માનનીય શ્રી પ્રવીણભાઈ ઘોઘારી ,અધ્યક્ષશ્રી પાણી સવમવત, 

શ્રીમતી દર્શયનાાંબેન જરીવાલા કોપોરેટરશ્રી, શ્રી રાકેર્શભાઈ માળી કોપોરેટરશ્રી, શ્રીમવત આરતીબેન પટેલ 

કોપોરેટરશ્રી, શ્રી હદનેર્શભાઈ કાછલલયા કોપોરેટરશ્રી ઉપસ્સ્થત રિી લાભાથીઓને પ્રોત્સાહિત કયાય િતા. 

                          સેવાસેત ુ કાયયક્રમમાાં વવવવધ વવભાગો જે કે મિસેલુ વવભાગ, સમાજ કલ્યાણ વવભાગ, 

જજલ્લા ઉદ્યોગ કેન્ર, સીટી સવે સપુ્રીટેન્ડન્ટ, સમાજ સરુક્ષા વવભાગ, પરુવઠા વવભાગ તથા સરુત મિાનગર 

પાલીકાના ગમુાસ્તા વવભાગ, વ્યવસાય વેરા વવભાગ,  આકારણી/વસલુાત/પ્રોપટી ટેક્ષ વવભાગ, 

આર.સી.એચ. વવભાગ, વવવવધ બેંકો, શ્રવમક કલ્યાણ બોડય  વગેરે દ્વારા કુલ પ૬ ટેબલ અને ૧પ કાઉન્ટર 



ગોઠવી જેમાાં હદવસ દરમ્યાન  કુલ   ૧૭૪૯  લાભાથીઓએ આવકનો દાખલો, હક્રમીલેયર સટી., 

પાંચનામાાં, ધાવમિક લઘમુવત પ્રમાણપત્ર, વવધવા સિાય, વધૃ્ધ સિાય, જાવતના દાખલા, બાજપાઈ બેંકેબલ 

યોજના, માનવ કલ્યાણ યોજના, હદવ્યાાંગ સટી., માાં વાત્સલ્ય કાડય, માાં અમતૃમ કાડય જેવી વવવવધ 

રજુઆતોનો સ્થળ પર વનકાલનો લાભ મેળવેલ. તે સાંદભે લોકો પણ ઘણી પ્રસન્નતાની લાગણી વ્યકત 

કરતા જોવા મળ્યા તેમજ એકજ સ્થળ પરથી રજુઆતોના વનકાલ માટેના આ 'સેવાસેત'ુ કાયયક્રમના 

આયોજન, વવસ્તારના રિીર્શો દ્વારા ખબુ જ પે્રરક પ્રવતસાદ મળેલ છે. 
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5|[;GM8 v ;[JF;[T] 

 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP 

Z(q_!qZ_!* GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG GL,ULZL U|Fpg04 GL,ULZL ;S", 5F;[4 

,L\AFIT4 ;]ZT  BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DDF\ 5|F;\UL\S pNAMWG 

SZTF pWGF lJWFG;EF lJ:TFZGF WFZF;eI zLDTL ;\ULTFA[G 5F8L,[ H6FjI] S[ ZFHI ;ZSFZ[ ,MSMG[ 

50TL V;]lJWFG[ wIFG[ ,. c;[JF;[T]c SFI"S|D YSL ,MSMGF äFZ[ H. ;[JF 5]ZL 5F0JFGM lG6"I SIM" H[YL 

,MSMGF lJlJW ;[JFVM D[/JJF V\U[GF 5|DF65+M D[/JJF ;\A\WL 5|`GM N]Z SZL XSFIP JW]DF\ 

WFZF;eIzLV[ ;]ZT DCFGUZ 5Fl,SFGF ;]jIJl:YT VFIMHG TYF lJlJW lJEFUMGF SD"RFZLVMGL ;[JFG[ 

ALZNFJL CTL TYF ElJQIDF\ VFJF SFI"S|DMG] VFIMHG SZL ,MSMG[ ;[JF 5]ZL 5F0JF VFCŸJFG SI] CT]P 

SFI"S|DDF\ 5|F;\UL\S pNAMWG SZTF RF[IF";L lJWFG;EF lJ:TFZGF WFZF;eI zLDTL h\BGFA[G 58[,[ 

H6FjI] S[ ,MSlCTDF\ ;[JF;[T] SFI"S|DG] VFIMHG SZJFDF\ VFJ[ K[ H[YL ,MSMG[ lJlJW 5|DF65+M V[S H 

HuIFV[ ;Z/TFYL D/L HFIP VF ;[JF;[T] SFI"S|DDF\ dI]P SDLxGZ TYF dI]P ;N:IzLVMV[ p5l:YT ZCL 

,FEFYL"VMG[ 5|Mt;FlCT SIF" CTFP  

 ;[JF;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 5F,LSFGF U]DF:TF 

lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU4 lJlJW A[\SM4 

zlDS S<IF6 AM0"  JU[Z[ äFZF lNJ; NZdIFG  S],  Z&55 ,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ 

;8L"P4 5\RGFDF\4 WFlD"S ,3]DlT 5|DF65+4 lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 AFH5F. A[\S[A, 

IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 DF\ VD'TD SF0" H[JL lJlJW ZH]VFTMGM 

:Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 5|;gGTFGL ,FU6L jIST SZTF HMJF D?IF T[DH 

V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 lJ:TFZGF ZCLXM äFZF B]A 

H 5|[ZS 5|lT;FN D/[, K[P  
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    ;]ZT DCFGUZ5Fl,SF âFZF 0[guI] ZMU V\TU"T VFHZMH SZJFDF\ VFJ[,                               

cc0=FI 0[cc h]\A[X GL 5|[;GM8 

;]ZT DCFGUZ5Fl,SFGF\ JFCS HgI ZF[U lGI\+6 lJEFU £FZF CF,GL DrKZHgI ZMUMGF\ lGI\+6 DF8[ TDFD 

:TZ[ ;3G SFDULZL SZJFDF\ VFJL ZCL K[  H[GF VG];\WFG[ TDFD hMGDF\ VFH[ TFPZ(q_!q!* GF ZMH DrKZHgI ZMU 

lGI\+6 DF8[  cc0=FI 0[cc GL pHJ6L SZJFDF\ VFJ[, CTLP H[GL DFlCTL GLR[ D]HA K[P 

v;[g8=, hMGDF\ ;M5FZLJF,F Sd5FP45\5LU :8[XGGM lJ:TFZ4D,[SJF0L4GJ;FZLAHFZ4-A]JF,F U,L4BF\U0 X[ZL4 RMUFG 

X[ZL4NIFZFDAFJF X[ZL4CG]DFG 8[SZM4UM,JF0 H[JF lJ:TFZMDF\4 ZF\N[Z hMGDF\ ;]EFQFGUZ h]\505ÎL4V[;V[D;L SJF8"; S|MDF 

GL 5F;4EWS VFJF;s DCFJLZfVF\U6JF0L GM lJ:TFZ45|XF\TGUZ ;M;FP lJEFUvZ4pUT C/5lTJF;  S<IF6GUZ 

;M;FP4AM8GLS, UF0"G H[JF lJ:TFZDF\4pWGF hMGDF\  5\RXL,GUZv!4,1DLGFZFI6 GUZ4l;wWFY" 

GUZ4;]BLGUZ4XMV[AGUZ4EWS VFJF; H[JF lJ:TFZMDF\ l,\AFIT hMGDF\ VF\U6JF0LvU6[XGUZ4U6[XGUZ 

v!4Z4VF\U6JF0LvVF;5F;GUZvZ4 HI ;\TMQFLGUZ4VF\U6JF0LvZFHLJGUZ4VF\U6JF0L vHUgGFYGUZ  lJ:TFZ4 

VF\U6JF0LvzLGFYGUZ4U65lTWFD49FSMZGUZ4D[,0LGUZ4GFZFI6GUZ4DCFN[JGUZv!4Z4CZL£FZGUZ4;F\.GUZ 

,1DLGFZFI6GUZv!4Z lJ:TFZ4VF\U6JF0LvlSQ6FGUZ4lSQ6FGUZv!4Z4VF\U6JF0LvJ'\NFJGGUZ4J'\NFJGGUZ v!4Z 

TYF  VFH] AFH]GM lJ:TFZ H[JF  lJ:TFZMDF\4V9JF hMGDF\ VM,5F0L DCM<,M4GJM DCM<,M45GF; UFD4C[0U[JFZ GUZ 

lS|Q6FGUZ4A+L:;M DCM<,M V[;PV[DP;LP VFJF;4SF\9F DCM<,M4DUN<,F 0]D; H[JF lJ:TFZMDF\\4STFZUFD hMGDF\ 

VFG\N5FS"4lXJGUZ4UM;F.GUZ4AMIh CM:8[,4S'Q6GUZ U]PCFPAMP4V[Rv! VFJF; H[JF lJ:TFZMDF\4JZFKF hMGDF\ H]GL 

VF\AFJF0L4JQFF" ;M;FP4S]A[ZGUZ4DOTGUZ4GZl;\C D\lNZ GL RF,4HF0AFJFGM 8[SZM4DCFN[GUZ4V[STF GUZ lNGNIF/GUZ 

h]P4 zLZFDGUZ4ZFHLJGUZ 4;G;L8L ZMvCFp; H[JF lJ:TFZM DF\  SFDULZL SZJFDF\ VFJLP  

;DU| XC[ZDF\PPPPPP 

 

TFJ DF8[GL 8M, O|L C[<5,F>G !_$ GM p5IMU SZJMP 

;DI ;JFZ[ (P__ YL ZF+[ (P__ 

 

;J[" SZ[, 

3ZGL 

;\bIF 

;J[" SZ[, 

lA|0L\U 

:5M8GL 

;\bIF 

GFX SZ[, 

lA|0L\U 

:5M8GL 

;\bIF 

0=FI SZ[, 

5F+MGL 

;\bIF 

;M;" 

ZL0SXG 

a,0 

:DLIZ 

S,[SXG 

GM  

l8 

; 

JCLJ8L BR" >;D GL 

;\bIF 

8[DLOM; 

8=L8D[g8 

5[dO,[8 

lJTZ6 

35983 78142 239 11202 1032 1837 91 47250 60 27310 10998 



!!**!!&&  
5|[;GM8 v ;[JF;[T] 

 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 5|HFGF 5|`GMGM 

gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL GFUZLSMGL jIlST,1FL 

IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP Z)q_!qZ_!* GF ZMH ;JFZ[ _)o__ YL 

_5o__ S,FS NZdIFG V[,P 5L ;JF6L :S],4 CGL5FS" ZM04 V[,P 5L ;JF6L ;S",4 V0FH64 ;]ZT BFT[ ;]ZT DCFGUZ 

5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DDF\ 5|F;\UL\S pNAMWG SZTF 

;F\;lNI ;lRJzL 5}6["XEF. DMNLV[ H6FjI] S[ ZFHI ;ZSFZ ;TT ,MSMG[ ;]BL VG[ :JFJ,\AL AGFJJF 5|ItGXL, 

ZCL K[ 5C[,F TtSF,LG DFGGLI D]bID\+LzL GZ[gãEF. DMNLGL VFU[JFGLDF\ UZLAMGL H~ZLIFTMG[ wIFG[ ,. cUZLA 

S<IF6 D[/FcG] VFIMHG SZL ,FEFYL"VMG[ ;LWM ,FE VF5JFG] SFI" RF,] SI]" CT] VG[ CJ[ ,MSMGL lJlJW IMHGFVM 

TYF T[GF ,FE ,[JF H~ZL 5|DF65+M D[/JJFGL D}xS[,LG[ ;DHL c,MSMGF ;]B[ ;]BL VG[ ,MSMGF N]oB[ N]oBLc V[JL 

ZFHI ;ZSFZ c;[JF;[T]c SFI"S|D YSL ,MSMG[ ;Z/TFYL4 V[S H :Y/[ lJlJW ;[JFVMGM ,FE D/L ZC[ T[J] VFIMHG SI]" 

K[P JW]DF\ ;F\;lNI ;lRJzLV[ ;]ZT DCFGUZ 5Fl,SFGF ;]jIJl:YT VFIMHG YSL VtIFZ ;]WLDF\ #5___ YL JW] 

,MSMG[ lJlJW ;[JFGM ,FE V5FJL ZFHIEZDF\ GM\W5F+ SFDULZL SZJF AN, ;[JF;[T] SFI"S|D ;FY[ ;\S/FI[, 

SD"RFZLVM TYF SFI"STF"VMGL ;[JFG[ ALZNFJL CTLP VF p5ZF\T VFHGF ;[JF;[T] SFI"S|DDF\ T[VM äFZF ,MSMG[ lJGFD]<I[  

GM8ZL TYF h[ZM1FGL ;[JF D/L ZC[ T[ DF8[GL  ;]lJWF pEL SZJFDF\ VFJ[, K[ T[D H6FjI] CT]P SFI"S|DDF\ ;N:IzL 

5|JL6EF. 58[,[ VFJSFZ 5|JRG SZ[, TYF VFEFZJLWL ;N:IzL VlG,EF. AL:SL8JF,FV[ SZ[,P  

 VF ;[JF;[T] SFI"S|DDF\ DFPD[IZ zLDTL V:DLTFA[G lXZMIF4 RMIF";L lJWFG;EF lJ:TFZGF DFPWFZF;eI 

zLDTL h\BGFA[G 58[,4 SZ\H lJWFG;EF lJ:TFZGF DFPWFZF;eIzL HGSEF. AUNF6FJF/F4 DFPVwI1FzL4 :YFIL 

;DLTL zL ZFH[XEF. N[;F.4 DFPVwI1FzL4 DFPG[TF4 XFXS51F zL ULZLHFX\SZ lDzF4 DFPVwI1FzL4GUZlX1F6 

;DLTL zL C;D]BEF. 58[,4 DFP5|N[XD\+L4 DlC,F DMZRF zLDTL NXL"GLA[G SMl9IF4 XC[Z EFH5 5|D]B                 

zL lGlTGEF. EHLIFJF,F4 dI]P SlDXGZzL V[DPY[gGFZ;G TYF dI]P;N:IzLVMV[ p5l:YT ZCL ,FEFYL"VMG[ 

5|Mt;FlCT SIF" CTFP  

 ;[JF;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU S[gã4 ;L8L ;J[" 

;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 5F,LSFGF U]DF:TF lJEFU4 jIJ;FI J[ZF 

lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU4 lJlJW A[\SM4 zlDS S<IF6 AM0"  JU[Z[ äFZF 

lNJ; NZdIFG  S],  #5!5 ,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 WFlD"S ,3]DlT 5|DF65+4 

lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I 

SF0"4 DF\ VD'TD SF0" H[JL lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 5|;gGTFGL 

,FU6L jIST SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 

lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

  
 

 


