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 National Award for e-Governance to City Civic Centres of Surat Municipal Corporation 

 

City Civic Centre of Surat Municipal Corporation won National Award for e-

Governance (Bronze) for Outstanding Performance in Citizen-Centric Service Delivery. 
National Awards for e-Governance, 2007-08 were presented to the winners by Shri A. 
Raja, Union Minister of Communication & Information Technology during the 11th 
National Conference on e-Governance organized at Panchkula, Haryana on February 
7-8, 2008. The awards are jointly given by the Department of Administrative Reforms 
& public Grievances, Ministry of Personnel, Public Grievances & Pensions and 
Department of Information Technology, Ministry of Communications & Information 

Technology, Government of India. 
JW] DF8[ S,LS SZM > > >> > >    

 

J[ZF J;],FTGL l,\AFIT h[FGG\L SFDULZL 
l,\AFIT hF[G[ K[<,F A[ lNJ;D\F $sRFZflD,ST[FG[ ;L, DFZL CTLP TYF !_ h\]50FJF;LV[FGF G/ H[F0F6 SF5L G\FBJFD\F VFjIF CTFP V\FH6F 
EF9[GF4 lJ:TFZGF Z6K[F0GUZ4 5\RXL,GUZGL S], $sRFZf lD,ST[FG[ ;L, SZJFD\F VFJL CTLP 

JW] DF8[ S,LS SZM >>>>>> 

 

;]ZT DCFGUZ5Fl,SF wJFZF DTNFTFV DF8[ X~ SZJFDF\ VFJ[, C[<5 ,F.G 
;]ZT DCFGUZ5Fl,SD\F GJF pD[ZFI[, lJ:TFZGF .,[SXG J[F0" G\P#5 YL #( GL ;FDFgI R}\86LvZ__( TFP!*v_ZvZ__( GF Z[FH 

I[FHFGFZ K[P 
JW] DF8[ S,LS SZM >>>>>> 

 

JZFKF hMGGL l;DF0F UFDBFT[  0LD[F,LXGGL SFDULZL 
;NZ SFDULZL 5}J"h[FGsJZFKFfGF SFI"5F,S .HG[ZzLGL N[BZ[B C[9/ NAF6 lJEFUGF :8FO wJFZF H[P;LPALPDXLGv! TYF DhNF UF0Lv# 

wJFZF SZJFD\F VFJ[,P 
JW] DF8[ S,LS SZM >>>>>> 

 

;]ZT DCFGUZ5Fl,SF äFZF ;FpY .:8 hMG l,\AFITDF ;FSFlZT & sKf VF\U6JF0LqI]P;LP0LPS[gãGL pN3F8GlJlW 
TFP_(v_ZvZ__(GF\ ZMH ;\5gG 
;]ZT DCFGUZ5Fl,SF äFZF ;FpY .:8 hMG l,\AFITDF ;FSFlZT & sKf VF\U6JF0LqI]P;LP0LPS[gãGL 
pN3F8GlJlW DFP D[IZ 0MPSG]EF. HLP DFJF6LGF JZNC:T[ TFP_(v_ZvZ__(GF\ ZMH ;\5gG Y.P 

 

JW] DF8[ S,LS SZM >>>>>> 
 

 

;]ZT DCFGUZ5Fl,SF wJFZF TFP_#v_Zv_( YL TFP!_v_Zv_( NZdIFG IMHFI[, ;F\:S'lTS SFI"S|D 

 

;]ZT DCFGUZ5Fl,SF wJFZF TFP_#v_ZvZ__( YL TFP!_v_ZvZ__( NZdIFG JlGTF lJzFD U|Fpg0 BFT[ 
VF9D[F ZFQ8=LI 5]:TS D[/[F cc lJWF Z__(cc K9'[F 5]Q5 5|:TS D[/[F cc;]DG Z__(cc VG[ 5\FRD[F lX<5U|FD D[/[F cc 

lX<5 Z__(cc G\] VFI[FHG SZJFD\F VFjI[F CT[FP 
JW] DF8[ S,LS SZM >>>>>> 

  



National Award for e-Governance to City Civic Centres  
of Surat Municipal Corporation 

 

City Civic Centre of Surat Municipal Corporation won National Award for e-Governance 
(Bronze) for Outstanding Performance in Citizen-Centric Service Delivery. National Awards 

for e-Governance, 2007-08 were 
presented to the winners by Shri A. Raja, 

Union Minister of Communication & 
Information Technology during the 11th 

National Conference on e-Governance 
organized at Panchkula, Haryana on 
February 7-8, 2008. The awards are 

jointly given by the Department of 
Administrative Reforms & public 

Grievances, Ministry of Personnel, Public 
Grievances & Pensions and Department of 
Information Technology, Ministry of 

Communications & Information 
Technology, Government of India. 

 
National Awards for e-

Governance 2007-09 are given for 

excellent performance in different 
categories and prior to declaring 

winners, nominations were invited 
from Central Ministries/Departments, 
States/UTs, Local Bodies, Civil Society 

organizations and Industry.  
 

In the category of Outstanding 
Performance in Citizen-Centric Service 
Delivery Internet Ticketing Project, 

IRCTC won the Gold. Nemmadi, 
Directorate of Electronic Delivery of 

Citizen Services, Government of 
Karnataka and e-Filing of Income Tax 
Return, Directorate of Income Tax 

(Systems), Government of India won 
the Silver in the same category.  
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J[ZF J;],FTGL l,\AFIT h[FGG\L SFDULZL  

l,\AFIT hF[G[ K[<,F A[ lNJ;D\F $sRFZflD,ST[FG[ ;L, DFZL CTLP TYF !_ h\]50FJF;LV[FGF G/ 
H[F0F6 SF5L G\FBJFD\F VFjIF CTFP V\FH6F EF9[GF4 lJ:TFZGF Z6K[F0GUZ4 5\RXL,GUZGL S], $sRFZf 

lD,ST[FG[ ;L, SZJFD\F VFJL CTLP TYF 5\RXL, GUZGF h\]50\F G\P# SaH[NFZ ov ELDZFJ 0[\FUZ[4 h]\50F 
G\P!$$ SaH[NFZ ov xIFDZFJ ;d5T h]\50F G\P!5( SaH[NFZ ov D[FTLZFD CZHL UFDLT h]\50F G\P!&! 

SaH[NFZ ov pS[0F SR~ h]]\50F G\P!(& SaH[NFZ ov AFA] U\UFZFD h]]\50F G\PZ_Z SaH[NFZ ov X\SZ R[,\F 
h\]50\F G\PZ!( SaH[NFZ ov 9FS[FZEF. U[F5F,EF. h\]50\F ov Z5( SaH[NFZ ov ELDZFJ ELDFHL h]\50\F 

G\P#&& SaH[NFZ ov J6SZ NUF 5F8L, TYF h\]50\F G\P#(_q! X[B VFlZO X[B D;LN D/L S], !_ G/ 
H[F0F6[F SF5L G\FBJFD\F VFjIF CTF S[8,FS SZNFTFV[FV[ AFSL J[ZFGF ~FP 5P)Z ,FBG[F J[Z[F :Y/ 5Z 

EZ5F. SI["F CT[FP ;L, DFZ[, lD,ST[FGL CZFHL SZJFGL SFI"JFCL RF,L ZCL K[P l,\AFIT lJ:TFZGF 
lD,STGF TYF h\]50FJF;LV[FqDFl,S[F J[Z[F GCL\ EZTF C[FI T[GL ;FD[ 5U,\F EZJFGL SFI"JFCL CFY WZF. 

K[P VF lJ:TFZ[FD\F AFSLJ[ZFGL J;],FT DF8[ H\UD lD,ST[F H[JL S[ 8LPJLPOLh VG[ OlG"RZ 8\FRD\F ,[JFD\F 
VFJX[ VG[ G/ H[F0F6[F SF5L G\BFX[P H[YL l,\AFIT lJ:TFZG\F lD,STGF NZNFTFV[FG[ AFSL J[ZF TFSLN[ 

EZL N[JF VG]Z[FW SZJFD\F VFJ[, K[P 
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;]ZT DCFGUZ5Fl,SD\F GJF pD[ZFI[, lJ:TFZGF .,[SXG J[F0" G\P#5 YL #( GL ;FDFgI 
R}\86LvZ__( TFP!*v_ZvZ__( GF Z[FH I[FHFGFZ K[P VF ;\NE[" ;]ZT XC[ZGF J[F0" G\P#5 YL #( D\F 

ZC[TF GFUlZS[FG[ T[V[FGF GFD[F DTNFZIFNLD\F SIF EFU T[DH SIF VG]S|D G\AZ C[9/ NFB, YI[, K[P T[ 
AFATGL HF6SFZL DF8[ ;]ZT DCFGUZ5Fl,SFGL SR[ZLGF ~D G\P!! D\F C[<5 ,F.GGL H~ZL jIJ:YF 

TFP!!v_ZvZ__( YL SZJFD\F VFJ[, K[P ;NZC] C[<5 ,F.G DF8[ ;]ZT DCFGUZ5Fl,SFG[F 8[,LO[FG 
G\AZ o Z$Z#*5_ YL Z$Z#*5& C[9/GF V[S1F8[g;G G\AZ o #_& OF/J[, K[P H[YL GFUlZS[ 5[FTFG[F 

J[F0" VG[ 5]Z[5]Z] GFD H6FJTF T[V[FGF GFD[F DTNFZIFNLD\F SIF EFU T[DH SIF VG]S|D G\AZ 5Z 
G[\FWFI[, K[ T[ HF6L XSFX[P 
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JZFKF hMGGL l;DF0F UFDBFT[  0LD[F,LXGGL SFDULZL  

l0D[F,LXG v !   o  l;DF0F UFDD\F VFJ[, lNJF/LAFGUZ ;[F;FPD\F Z[F0 DFHL"GD\F U[ZSFIN[;Z   
A\FWJFD\F VFJ[, N]SFG[FGF ;LD[g8GF 5TZFGL KTJF/L Z[F,L\U X8;" ,UF0L AGFJ[, 

)sGJf N]SFG[F V+[YL N}Z SZL VFXZ[ !&__ R[FPO]8 HuIF B]<,L SZJFD\F VFJ[, K[P 

l0D[F,LXG v Z   o   l;DF0FUFDD\F a,[FS G\P(4 5F6LGL 8\FSL 5F;[G\F ;]ZT DCFGUZ5Fl,SFGL HuIFD\F 

VFXZ[ Z(_ RF[PO]8 DF5 lJ:TFZD\F 5TZFG\] U[F0FpG AGFJ[, H[ V+[YL N}Z SZL ;NZ 

HuIF B]<,L SZJFD\F VFJ[, K[P 

l0D[F,LXG v #  o   l;DF0FUFD a,[FS G\P(D\F U[F5F/GUZ 5F;[ ;]ZT DCFGUZ5Fl,SFGL HuIFD\F VFXZ[ 
Z&_ R[FP O]8 DF5 lJ:TFZD\F ;LD[g8GF Y\FE,F pEF SZL X[0 AGFJJFGF .ZFN[ pEF 

SZJFD\F VFJ[, H[ Y\FE,F TYF O[g;L\U N]ZSZL4 HuIF B]<,L SZJFD\F VFJ[, K[P 

;NZ SFDULZL 5}J"h[FGsJZFKFfGF SFI"5F,S .HG[ZzLGL N[BZ[B C[9/ NAF6 lJEFUGF :8FO 

wJFZF H[P;LPALPDXLGv! TYF DhNF UF0Lv# wJFZF SZJFD\F VFJ[,P 
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pN3F8GlJlW TFP_(v_ZvZ__(GF\ ZMH ;\5gG 

;]ZT DCFGUZ5Fl,SF äFZF ;FpY 
.:8 hMG l,\AFITDF ;FSFlZT & sKf 

VF\U6JF0LqI]P;LP0LPS[gãGL pN3F8GlJlW DFP 
D[IZ 0MPSG]EF. HLP DFJF6LGF JZNC:T[ 

TFP_(v_ZvZ__(GF\ ZMH ;\5gG Y.P  

VF 5|;\U[ :JFUT 5|JRG SZTF 0[P 

SlDXGZzL s:5[Pf zL 5LP H[P hF,FV[ H6FjI]\ 

CT] S[ ;]ZT DCFGUZ5Fl,SF wJFZF 

XC[ZLHGMG[ 5F6L4 0=[G[H4 Z:TF4 ,F.8 H[JL 
5|FYlDS ;]lJWFVM 5}6" S1FFV[ 5}ZL 5F0JFDF\ 

VFJL K[P 5|FYlDS ;]lJWFVM 5}ZL 5F0JFGL 
HJFANFZL p5ZF\T 5|HFHGMGL VFZMuI5|N 

;]BFSFZL DF8[ AULRFVM4 :5M8"; SMd%,[1FGL  
;]lJWFVM 5}ZL 5F0[, K[P ;]ZT DCFGUZ5Fl,SF V[S V[JL :YFlGS :JZFHI ;\:YF K[ H[ DF+ OZHLIFT 

;[JF 5}ZTF ;LlDT G ZFBTF\4 ZFHI ;ZSFZzL TZOYL ;G[!)&* YL !)(5 NZdIFG # s+6f I]P ;LP 0LP 
5|MH[S8M X~ SZJFDF\ VFJ[,P VF 5|MH[S8 C[9/ ;G[vZ__( ;]WLDF\ XC[ZGL VFlY"S4 ;FDFHLS VG[ 
X{1Fl6S ZLT[ 5KFT SCL XSFI T[JF V\NFH[ ##___ S]8]\AMGL ,UEU Z ,FBGL Jl:TG[ VFJZL ,[JFDF\ 

VFJL K[P JW]DF\ !))$ YL VD,DF\ VFJ[, I]P ALP V[;P 5LP IMHGF C[9/ T[GL UF.0,F.G D]HA 
XC[ZGF :,D lJ:TFZM 5{SL !5___ S]8]\AMGL (!___ GL Jl:TG[ VFJZL ,[JFDF\ VFJL K[P ;NZ IMHGF 

V\TU"T :,D lJ:TFZMDF\ GFUlZS4 EF{lTS ;]lJWFVMGM ;Np5IMU ;FDFHLS4 X{1Fl6S VG[ VFZMuI,1FL 
5|J'ltT T[DH VFlY"S 5|J'ltT TZO HFU'lT VFJ[ T[ DF8[ ,MSEFULNFZLGF C[T]YL I]P;LP0LP5|MH[S8DF\ S], 

5!* V[GPV[RPHLP4 V[GPV[RP;LPv5!4 V[P0LPV[;Pv!# VG[  XC[Z S1FFG] \ ;LP0LPV[;Pv! C[9/ 
lJlJW,1FL ZRGFtDS 5|J'ltT CFY WZL K[P IMHGF V\TU"T !Z(_ H[8,L AC[GMG[ ,MG OF/JL :JlGE"Z 

AGFJL K[P  ZFHI ;ZSFZ T[DH S[gã ;ZSFZGL lJlJW IMHGFVMGM ,FE IMuI jIlSTVMG[ D/L XS[ T[ DF8[ 
;]ZT DCFGUZ5Fl,SF SFI"ZT K[P  VFHGF GJF Z sA[f I]P;LP0LP S[gãMGM pD[ZM YTF S]<,[ Z# S[gãMG] \ 

.gO|F:8=SRZ DCFGUZ5Fl,SF wJFZF  SFI"ZT YX[P ;NZ I]P;LP0LPqVF\U6JF0LVMGF DSFGMGF AF\WSFDM 
V\NFH[ ~FP*# ,FBGF BR["  RFZ DF;GF 8]\SF UF/FDF\ TDFD 5|SFZGL VnTG 5|FYlDS ;]lJWF TYF CM, 

lJU[Z[GL ;]lJWFVM 5]ZL 5F0JFDF\ VFJL K[P CF,DF\ ;]ZT DCFGUZ5Fl,SF C:TS 5!& VF\U6JF0L SFI"ZT 
K[P 

XF;S 51FGF G[TF 0MPHUNLXEF. 58[, 5MTFGF JSTjIDF\ H6FjI]\ CT] S[ l,\AFIT hMG lJ:TFZDF\ 
lJSF;GF SFDMYL S|DXo AN,FTM RC[ZM HM. VFG\N VG[ ;\TMQFGL ,FU6L jIST SZL CTLP VF lJ:TFZDF\ 

5]QS/ SFDMGM VJSFX ZC[,M K[P VF SFDULZLYL VFJGFZF ;DIDF\ VF lJ:TFZDF lJSF;GL 5|lS|IF G[ J[U 
D/X[P ;]ZT DCFGUZ5Fl,SF OST 5|FYlDS ;]lJWF H GCL\ 5Z\T] T[GL ;FY[ VgI VFJSFZNFIS ;]lJWFVM 



H[JL S[ lX1F6 JU[Z[ ;]lJWF 5]ZL 5F0JF Tt5Z K[P V<5 lJS;LT lJ:TFZMGF 5|`GMGF pS[, DF8[ ;]ZT 
DCFGUZ5Fl,SF SFI"ZT K[P  

:YFIL ;lDlT VwI1FzL D]S[XEF. N,F,[ H6FjI]\ CT]\ S[ ;]ZT DCFGUZ5Fl,SF V<5lJS;LT 
JU"GF ptYFG DF8[ 5|ItGXL, K[P lX1F6 TYF ;FZF lJRFZMGF ;\JW"G DF8[ VF SFDULZL B]A H H~ZL K[P 

;]ZT DCFGUZ5Fl,SF lJlJW IMHGF V\TU"T ;O/TFGL ;L0L ;Z SZL ZCL K[P V<5lXl1FT ,MSM VF 
IMHGFGM ,FE ,. 5MTFGM lJSF; ;FWL XSX[P K[JF0FGF DFGJLGF S<IF6 DF8[ lJlJW IMHGFVM V\TU"T 

;]ZT DCFGUZ5Fl,SF lJ5], 5|DF6DF\ BR" SZL ZCL K[P TYF AH[8DF\ VF V\U[ DCtTD OF/J6LGM 
VlEUD ZFBJFDF\ VFJ[, K[P  

0[PD[IZzLDlT SF{lXSFA[G 5LP N[;F.V[ 5MTFGF ;\EFQF6DF\ H6FjI]\  CT]\ S[ lJlJW VF\U6JF0LVMGL 
D],FSFT O/NFIL lGJ0L K[P VF 5|S<5MYL ;]ZT DCFGUZ5Fl,SFV[ ;FDFHLS ;[JFGL 5C[,  SZL K[P 

lX1F6GM jIF5 JWFZJF VF\U6JF0LVM DNNUFZ lGJ0X[P CF,GF ;DIDF\ lX1F6 HIFZ[ BRF"/ AgI] K[ 
tIFZ[ ;]ZT DCFGUZ5Fl,SF wJFZF V5"6 YI[, VF\U6JF0LVMYL VF lJ:TFZGF AF/SMDF\ lX1F6GL 

VlE~RLDF\ JWFZM YX[P H[GF YSL VF56[ ;\:SFZ GUZLG] lGDF6" SZL XSLX]\P pdDLN IMHGFDF\ TF,LD 
,. AC[GM VFlY"S ZLT[ 5UEZ YFI T[JF 5|ItG SZJF ;]ZT DCFGUZ5Fl,SF 5|ItGXL, K[P V<5lJS;LT 

lJ:TFZMDF\ VFJL 5|J'ltT ;ZFCGLI K[P ;FDFHLSvX{1Fl6S ZLT[ lJS;LT ;DFH VFHGF ;DIGL DF\U K[P  

pN3F8SzL DFP D[IZ 0MPSG]EF. 

DFJF6LV[ 5MTFGF DGGLI pNAMWGDF\ 
H6FjI]\ CT]\ S[ ;]ZT DCFGUZ5Fl,SFGF 

5|IF;YL K[JF0FGF ,MSMGF HLJGWMZ6DF\ 
;]WFZM YFI IMHGFVMGM ,FE ,. 5UEZ 

Y. HLJGjIJCFZDF\ 56 ;]WFZM VFJ[ T[JF 
5|ItGM ;]ZT DCFGUZ5Fl,SF lJlJW 
,MSM5IMUL IMHGFVMYL SZ[ K[P AF/SM4 

I]JFGM VG[ GFUlZSM IMHGFGM ,FE ,[ T[ 
H~ZL K[P pdDLN IMHGF TYF I]P;LP0LPGL 

lJlJW IMHGFVMYL VF\U6JF0LVMGF 
;H"GYL VF lJ:TFZGF ,MSMG[ DCtTD 

,FE D/L XSX[P  

;DFZ\EGF V\T[ p5l:YT DR\:Y DCFG]EFJM4 lJlJW ;lDlTGF VwI1FzLVM4 

;N:IzLVMqVlWSFZLU6 T[DH HFC[ZHGTMGM SFI"S|D ;O/ AGFJJF AN, VFZMuI ;lDlTGF VwI1FzL 
HI5|SFX XFC sH[P 5LPfV[ VFEFZ DFgIM CTMP  
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;]ZT DCFGUZ5Fl,SF wJFZF TFP_#v_Zv_( YL TFP!_v_Zv_( NZdIFG IMHFI[, ;F\:S'lTS SFI"S|D 

;]ZT DCFGUZ5Fl,SF wJFZF TFP_#v_ZvZ__( YL TFP!_v_ZvZ__( NZdIFG JlGTF lJzFD 
U|Fpg0 BFT[ VF9D[F ZFQ8=LI 5]:TS D[/[F cc lJWF Z__(cc K9'[F 5]Q5 5|:TS D[/[F cc;]DG Z__(cc VG[ 

5\FRD[F lX<5U|FD D[/[F cc lX<5 Z__(cc G\] VFI[FHG SZJFD\F VFjI[F CT[FP H[GF ;[DLGFZC[F,D\F NZZ[FH 
A5[FZ[ !ZP__ S,FS[ VG]S|D[ N[XElST ULT4 5[F8 5[.8L\U4 HGZ, G[F,[H SJLh4 U'5 

0L:SXG4lGA\W4lR+SFD4J[XE}QFF:5W"F
V[F T[DH C[F8L"S<RZ VG[ O,FJZ X[F 

NZdIFG ZFBJFD\F VFJ[, S],[FGL !$ 
H[8,L lJlJW :5W"FV[F 56 I[FHJFD\F 

VFJL CTLP 

VF p5Z\FT NZZ[FH ;\FH[ *P__ 

S,FS[ XF/FqS[F,[HGF lJWFYL"V[F wJFZF 
;\F:S'lTS SFI"S|D4 ZF;vUZAF4 CF:I 

SlJ ;\D[,G4N[XElSTULT 5Z VFWFZLT 
V[FZS[:8=F4 CF:I C\UFDF4SCF/IFv0\FUL 

G'tI H[JF ;\F:S'lTS SFI"S|D[FD\F D[F8L 
;\bIFD\F HFC[Z HGTFG[ CFHZ ZCL 
;\F:S'lTS SFI"S|D[F DF^IF CTFP p5Z\FT 

AFUFIT S[F,[H GJ;FZLGF 0"FPJLPS[PW/]S 
VG[ 0"FPV,SF;L\UG\]cc O,FJZ V[Z[gHD[g8 VG[ A[Fg;F.vV[S S/F4cczL HGS GFISGL AF/JFT"F H[JF 

5|JRGGF SFI"S|D[F ZFBJFD\F VFjIF CTFP VF TDFD :5W"FGF lJH[TFV[FG[ 5]:TSD[/FGF ;[lDGFZC[F,D\F 
DFP0[PD[IZ zLDlT S{FlXSFA[G N[;F.4 ;\F:S'lTS ;lDlTGF VwI1FF zLDlT HI[FlTA[G S[Fl9IF4 UF0"G 

;lDlTGF VwI1FF zLDlT lJ6FA[G H[FQFL4 SFI"5F,S .HG[ZzL H[PV[DPVFhFN4 UF0"G ;]l5|P 
0"FPV[;PH[PU{FTD4;\F:S'lTS ;lDlTGF p5FwI1F zL X{,[QFEF. HZLJF,F4 dI]P;eIzLV[F4U|\Y5F, zL 

H[P0LP;]YFZ4U\FWL :D'lTGF D[G[HZzL V[;PVFZPBFG TYF VgI VlWSFZLzLV[FGF C:T[8=F[OL TYF 
5|DF65+[F VF5JFD\F VFjIF CTFP ;[DLGFZC[F,D\F I[FHFI[, :5W"FV[FD\F EFU ,LW[, TDFD :5W"S[FG[ 

5|DF65+ T[DH <CF6L VF5JD\F VFJL CTLP 

VF 5]:TSD[/[F T[DH ;\F:S'lTS SFI"S|D[FG[ DGEZLG[ XC[ZGF ;FlCtI Zl;S VG[ 5I"FJZ6 S,F5|[DL 

5|HFHG[FV[ JW]D\F JW] ,FE ,LW[F CT[FP 

TOP 


